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Dr. M. Ramachandra Gowdai/
Professor and Chairrnan

To,

The Registrar
Bangalore University,
Bangalore.

Respected Madam,

Sub: SubmiSsion of B.Com Vocation Tourism and Office Management and
Secretarial Practice.

' I am herewith sending B.Com (Vocational) Tourism and Office Management

Secretarial Practice based on Credit System. This syllabus is applicable from the

Academic Year 2014*15. Thes,rme has been decided by 
-BOS 

(UG) held on l2n June

zoL4also placed before faculty also. This is for your kind information.

Thanking you,

Encl:,flro, (Vocational) Course Structure and Syllabus
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Introduction, to TrSvel,$ourism and Hospitality N4anagement
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Chaptel ll : Attraction

iionsandworldlleritagecentersoflnciia"
I

Ciiai:ier iii : .'.r'cessibill;,r\/italJLUI rrr " 
i
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*'-'*:+u*s'-Transpbrtandtourism-Typesoftranspoill_

s';,"t-tra#sport, iii'transpofl and sea trans
,,r-..1 ...a * ci_uis€ ,industry.
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ehapter lV :' rAecommodat:1-orn ,"
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Accomnrodation - meanlng - class"'"::':'_'- 
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Engineering and rnairrtena,-,r", A""o.,it= atld ftnartce, Personal Or

HR" Typer-of r.oo*s * Biiiing procedure'
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ehapter V : Tourism in India

Gr-owth and developmenf of teurisrn irr india. Rsie of -Govcrnme*r

: Ministry of Tourism * Publie sector"{!TDC) - Tourisn] in

Karnataka - role of KSTDC - Statistics orr lndian tourism'

Practical for skill develoPment

i based on the subject'Record Jsurnal'to be maintained based on tne suP]qci',. 
-.-.,,^^i

- pr:epar. u iuport on unexplored destination in lndia and their

potential for tourism Promotion'

- Students are required to maintain a newspaper clippings file,

detailing the articles pertaining to tourism'

BOOKS FOR REFERET'trCE:=---'n. 
i-tioou-ction to Travel and J'oui-ism -- Dennis L Foster

-ChristropherJ.Holloway:TheBusinessofTourism:
',Macconald and Evans, i983

- Tourisrn Management - Stephan J Page

iil;m irorttw in lndia * By Tapan t{ Panda and Sitikantha

- A..K.Bhaiia : |ourisn. ...i .,Yillijii;e.'i liir:l;;i;1,-,.: ::.:c

Practiuees . StBrling pubiilhers (p) $d Nerru iJeihi'

Anand fflfM ':iltidil rna Hot"l'incustrv in lndia :sterling

ilbiishers (Pi'Ltd''New Delhi' 
-

Puuri=r.ers 1[; Lto ru*w De'lhi' ' -

if#frn",'6io+;iyt';t Modern Tourism -' monograph : llTM,

New Delhi',1989.

lTxlvl , rou'i u= 
"n 

industry - monograph : ITTM, Nernr

Delhi' 1989' 
rnt and future

Burhat and Medlik:Tourism - Past, prese

Heinemann, L"oncion'

_ wahau; s,r,i:ouiism,lJlanagement : Tsurisrn International

Press, London1986.

- Bry;;i*tua;A : tntr.oduction ro Hotel and Restaurant

Marragernent . UuO publicaiion,-9o''. LoY?' 1981; 
:

- Riccline J,R.Br,ent : Travet and l-ourism Hospitality

Researcl"i, London, 1982'

Surir:cler Aggarvr"at : Travel aEency'
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, VOCATIONF.T PAPER_ II TOURISM PRODUCT

destinations.

ehapter E : introduetion
,tt ,/ ,"

Tourism product - tVteanln'g - Oetinf,'ron,.charaderistics' Types of

t*rriu* product - natural (land,'wbter, climate) - Manmade - /--'
{V*O;fiI. io*ir* Environment -1 Geographical components rz

Chapter tl : Natural Tourism Pniducts
d.

Geographical resources - featurqis -.Landf?t1.:l Climate' water

bodies- flora and fauna (Nationalparks - wiid life sanctuarles) -
nflonirinS - GtanOs - Beaches -J Oeserts etc.* as tourist

Chapter lll : Socio- Cuttural Products
-- *

Art and per-forming Arts of lndia -- Painting - Danc",=, !:f::?:if:-d
folk) - music (Hindustp,ni - Karnatik) lndian musical tnstrumenls -
rJr,-riin,.cf',,ri1. r'ta nnti:,nliai tOU:iSt fgSOUfCeS.
i r!/r'gr-,L.rr r-rv' - - i'

Cft lV : Fairs and F€stivals

Fairs and Festivals of lndia - [Social - Religiou? log.CgTTT:i:li
i;; ; pto*otio nal fai rs and festivals 

- I'm pi: r xa.oa-fal Da n ce

tei-iG,:SnrX*- Uuat festival, Khajuiaho Dance festival' Kite

festival;'Desert festival etc,

Chapter V : Man made Tourisrn Fnoduct

Art and Architeclure in lndla - various styles. Monuments in lndia -
H"rfii"ru sfrrines - Museums, hrt galleries

Chapter VI : Emerging Trends; in Tourisrn:

Brief introduction on--":' 
il;fth iourism .- Medical and Wellness Tourism.

-A.dventureTour,ism-lanclbased,waterbased,airLrased.
- Rural Tourisri * Education and Sports tourism'

- MICE tourism - Coastal tourisrn'

: ="o 
tourism - SustainabiiitY' 

*
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Praetieal fon $kit! Devel*pitl€'rnt:

,/
-ffi"u'"d journal to be nraintainerJ besed on the subjeci

:'On job tiaining I (Field S{ucty Report) students are reqtlired

to prepare a report on lnrlian tcurism product

' Students are required to undertake a field tour for a period of

2 weeks.

BOOKS FOR REFERET.{CE :

ddhist Period'- Per:cy Brc:,rn : lndian Architer:ture Hindu and Bu

- Dennis L Fcster:An introduciion to Travel and tourism

- Tapan K Fanda anC Sitikantha'fdishra.:Tourism Industry in india

- i-laile .J.C : The Art and Archite'cture of lndian Sub Contineni'

- Stephan J Page -Tourism Man9O.e,rye.1t

- Bhar:itya Vidya Bhawan : lmpeiial Unity'.

- Bffiritya vidya Bhawan , Ctqssieal ,99:
- Acharya Ram : Tourism and c,ui'iural Heritage of lndia: Roga

p'uniicaiion (jaipui,''TuE6; 
-: 

. .. -:- 
--'= --'

- B.asharn#. i- :.rhe Wqnder ihet v*as l*ritg :fiuO'qgir'-d,CS13 Qr,lilil

19t8 c

- The gazette of India : History and Cuiture, .. -
- F.lussain.A.K:The culture of lndia, National Beek Tlust, New

Delhi-1987"

- n4JL"rj*e.R.K : The culture a."rd art of lndia- Gegrge Allen Unwin

Ltd. London 1959

- Ttr'le Treasure of lndian liluseum : Marg Pubticatioh B'ombay'
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VOGATIONAT PAPER III

ERAbfF:L ,EGEF*CY AruD T{-itJF CFERATGR CRGAT+[S&T;OT*ES

Chapter I : lntroduction

Travel.Agencies-Definition, functions, duties. Types of travel

agenctes - services and products offered by travel agencies'

Modern Travel Agencies

iow operators --Role - functions and t5rpes of Tour operators

dff.r;;u n"trr"un travel agency and tlur operators - approval

PlFdure'

Gfrapter tl : Organization Structure

Organizational structure of Travel Agencies. Procedure to 
"jqf .'

tiaier agenCy in lndia - IATA apprwa!. Duties and responsjb_ilities

of staff ,ind managers. Funciions of travel agents:in -customs

office -_ passport orrlce and foreign affairs Ministry. Itil?ry ''
deVeloliment, tour,: packaging process, costing and pricing.

,',

Chapter IJJ;. Tourist Grrides
,/

Detinitio-n- duties and responsibilities .- categories- procedure to

become a reCognized Tourist guide-

'Chapter lV : Eavel Documenz
passpoft --pro"udure for obtaining a passport in lndia. visa -.
types - procedure.

iobuonO and out bound regulations. Customs - Airport tax,

currency regulations and Health regulations'

-,
GhaptQr V : Tourism organizations

State,National and lnternational Tourism institutions and

Oig";i=utions -WTO, WITC, IATA, TAAIi PATA, etc'

ITDC, KSTDC.
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PraetEeaE fcr SkiEI Develepment :

: Reeard .Jeurnel ta be mainteined based an the subjeet.

- Students are required to visit a Travel Agency or Tout'

operator and prepare a report on it (which should include

various functions performed by the travel agency)

- Passport and visa format.

BOOI(S FOR REFERENCE :

- Trav€l Agency Management An Introductory Text by Mohinder

Chand
- Rn:thtioduction to travel and tourism - Dennis L Fost'er

- Tourisnr Management - Stephan J Page

- Tourism industry in lndia - By Tapan K Panda and Sitikantha

Mishra
- Trdvel Agents and Tourlsrn.; Merissa Jome.W

- David'rH.'Howe{- Principal and methods of scheduling

resenvations(national publishersi €j

- Aganrual,€urinder : Travel agency tnanagentent

- G-6o, Gh acx :" i-"i'ofessi o nei f,'*vei"ag ein cy. rn@
Hai[ London, ":

- BliAtia,AK. : Tourisnr Development --pri'nciples and policles

sterling_publishers, NqY Delhi.

- ilia,m'Cordve : Travel in lndia. , .''

- The UVo*A of Travei- national publishers Delhi
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VOCATIGNAL PAPER' IV TEUffiES&{ F#ARKET!ruG

Chapter-l Entrcduetion

IVI arketi ng -Meani ng *Defi nition -Ch a racteristics- i m po rta n ce

ion"epts in service rnarketing; Needs, Wantr

Prbducts markets.

Chapter -ll Marketing of Tourism

Marketing:ofTourism-Forecastingtourismdemand-Mar:ket
segmentation and positioning -Hliait<eting of:- Airlines, Hotels'

A!"Sortr, iravet Rg'enCies anE other tourism.relate.d services -
C;;il.ftes anA siiategies. -Tourism marketing mix.

Chaptel,l,l *.rtketRe-sert"l,_ 
,__LL

IVl arketi n g r*rr=^arch * Me-a n in g -D'efi n iti o n -rn et h o ds a n d i mp o.q,n 
:u

of ma rketin g- r;e-; rch . Frlm 
""ty 

U 
?tr,, " I 

iu n qa ry d ata' q u al itative

l"o GJ;-,4*qii{ } a*a';;r'keiihg inforryation'svsteqs t}tJsi

and ,its function-l Consumer'.and consumer behaviour, factors

*i[-n.iaO :buying belaviour' s{ consurners - Indrket, 
.

-ag *;-iai,iffi 
"*o1o*iei 

to r seg m-e nti n g 
T lsu 

m.e rs' ma rket'

Tar:geting and positioning and,riarket stra(egies in tourlsm' Market

;;;r 6,i-Ji[rnrir" --process cf marketing Research.

Chapter -lV Marketing strategies

' Marketing'stlategies - various marketing strategies in Travel and

tsur,ism.,D.eveloping rnarketing strat 
.ig"i 

in tourism - New pr:oduc1

;;v,.t ; ;; e nt t Bo.;Lssi onal i s:m- gusto me r satisfdi 
9.n -nSan d ln'g'

pr:oduc1 sjr.ate€iels-- 

.-p:iiq 
g-ions,ioer,ition* _ distiioution channels.

;;;; E.Hffi i Inu? olo,,,'ih e rs - com m u n icati o n a n d tech n o I ogv

in marketing Tourism. 
;,

Practical for skill DeveloPments

-Studentsarerequiredtoprepareaquestionnaireforthe
visitors on a historical monument

tstudentsarerequiredtoprepareareportonmarketing
strategy to promote a destination product'

- grcach;rs designing and it!nerary planning'
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BCOKS FOR REFEREruCE :

- P e Sinha, Tourism Fularketing

- An lntroduetion to Travel and Touriam * Dennis L Foster
- Tourism Management - Stephan J Page
- Tourism lndusily in lndia - Tappan K Panda Sitikantha Mishra

, - Kotler Philips - Marketing Managernent, PHI, New Delhi.
- Maecarthy D.K.J, Basic Mar:keting - A Management Approach.
- Douglas Foster, TraVel and Tourism Management.
- Negi. M.S.- Tourism and Hospitality
- Wahab.S.Grampter, Tourism Marketing, Tourism lntqrnational
Press, London.
- Stephan'F.Witt, Tourism Marketing and Management Handbook,
prentice Hall, New York.
- RenatA. Nykiel L, Marketing in Hospital lndustrry 12nd ED.1 Van
Nestrand Reinhold.

':Ma'clean, l-{unter, Marketing Management (Tourism in your
busihess), Canadian Hotel and Restaurant Ltd,

- Kenneth E. Clow and David L. Kurtz, services Marketing,
Biztantra Pub,lications.
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L'OCATIONAL PAPER V

E ruTRE F RE N 
= 

U RS *'{ E F D EVE LG F E foX ET'IT F RCI G RET* E

Chapter : I

Entrepreneurship : what is it?. [ntr;oduct'"1 
11:Trepreneur

;;ffi;;;;ilhil a1o entergri,se - Imporfnce 
1nd 

relevance o-r

the entrepr"nuui- iactors influencing entrepreneurship 
- 
P:u

ani:Coni of being an entrepreneurs: Women enlrePl'eneurs,

ptont"*= and promotion - Types of Entrepreneurs -
[nrirt t"ristics of a successiul entrepreneur - Competency

;il;;;i:to, 
".tr"preneurs 

- Awareness of self competency

and"its develoPment

Chapter * ll

snihll scale lndustries - smatl scale industrie.s/ Tiny industriesl

il&#;ffi;ffi ;ilage'industries - definition, meaning'

p.ffict'ran ge, capital i nvEstrnent, gyvn ership pattern s -

1n656 qcc$n*ffioUf"** taceC by SSt^u^?Ld ihe sieps tak*n tc

iiii{t# $ionrlrns - policies governing ssl's'

Chapter -lll

Star,tin$ a S,mall lndustry 10 
ulders1b.11-Y:i constitutes a

bu6iness opportunity, scanning the en'Vironmgnt for opportunities'

;;;il;ti;ilr ;lt*oiiiu"" a nd ierecli qn$ 3sed o n perso n a I

compe.telcies - An overviu* oj the stefr's involved in starting a

business venture' ro"ution, ciearances and permits required'

tor"malities, ticJnsing and t"gi=i*iln nloce-tlyl": - {s;gssment 
of

th e m a r.ker f o r ih-e 
: 

pio p o r.$-ryoject : T,'und er,s1an d. the

impp.,rt€n ce of fu ;;ii,-tuot, ni"ai' a nd' so:ci al feasibi lity of th e

project,

ChaPter - lV

Preparing the Busin"" Pl'n (BP) -.ryH is a.BP? Why is it

i*pbrtuniz Who prepares-it? Typical BP format

Financial asPects of the BP

- Marketing asPects of the BP 
n

\*"{
,i

-t



@
*

Human resource aspects of the Bp- Technical aspects of the Bp
- Soeia! aspeets of the Bp

Preparation of Bp - common pitfails to be avoided in preparation
of a BP

Chapter - V

lmptementation of the projeet - Financial assistance through
sFc's, srDBI, commerciar banks, KSiDb, ks-dic, rrci,-_-ilon
financial assistance frorn DlC, SlSl, ED, SiDb:'4W,AKE,TCO,
TEcKsoK, KVrc- Financiar incentives for ssrb, and rax
cpncessions * Assistancg for obtaining ,.u*,*"turiat, machinery,
Iand,and building and'technical assistairce - tndustrial estates roleand types.

ChHpter. - VI ., .

sickness in ss[s-.Meaning and ciefrnition of a sick industrf -ca uses',of industrjar, siekn ess preventiv';r;nwrra i **" 1 u**for sick industries , 
'

SKILL DEVELOPMENT.
- Preparation 

9f 
a project report to start a ssr unit.- Prepar:ing a letter to the concerned authoritv su"r,ing license

to the SS Unit, yo.u pJop-ose to start. 
J

- _ Format of a nusiness pi"n. 
-- -':'.'

- t Fport 
o1 the survey of ssr units in thereglon where

college is located. =$
cni#sno;il;;rnciar assistance ,*uifuure ti ssr arong
with the rates of interest
chari shon4rrg iax concessions to ssl both direet and

- success stories of Entrepreneurs in the region.
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BOOKS FOR REFERENCE :

- Mark. j.Dotlinger, Entrepreneur:'hip: Strategies and Resourees,
Pearson Edition"

- Udai Pareek and T.V Rao: Developing Entrepreneurship.
. S.V.S. Sharma -Developing Entrepreneurship , lssues and
Problems
- SrivaStava- A Practical Guide to lndustrial Entrepreneurs
- Government of lndia,:'Report of the committe" on b"uelopment of
small and medium entrepreneurs , 1975

- Bharusali-" Entrepreneur Development
- Vasanth Desai- Management of Smat Scale lndustry'
- Vasanth Desai- ProblJms and Prospects of Small Scale
lndustry
- CSV Murthy- Entrepreneurial Development
- Dr. Anil Kumar, S.C.Poornima, Minni K.Abraham, Jayashree K-
Entrepreneurial Development
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VOCATICINAT PAPER VI

T*urism Developrmemt: PEamn: tg ar:d FcEieEes

Chapter I : lntroduction

'General concepts of planning - Tourism Planning - planning and

tourisrn developrnent --principles of planning- tourism policy -
meaning and,significance of tourism policy - evolution of tourism

policy --principlls of tourism policy. - tourism planning process -

complexitles of planning in tourism.

Chapter Il : Tourism planningin lndla

Tour.ism,planning in trndia - five year plans and planning for ,
tourism. Role of private and public sector in tourism plannirig.

Development of tourist circuits - National Tourism Policy-

Karnataka: Staie Tourism Pollcy - Destination development.

Clrapter ltl : Tourism legls[atlons

.-d, .-

fdational Action Fllan 1992. Aniidnt
Aniient,fVlohuments and Archeological Site and Remains Act 19'VZ

- Wild l-ife Protection Act 1972.

Chapter !V : Customen Relatlonship Management

Customer relationship' public,relationship and, comtlunisation toi'

tourisrn manager * importance of public l'elatici'n$ and'

communication in tourism. Development of communlcation in

tourism in brief.
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Practieal for Skitl DeveloPment

Reeord journa! ta i:e nrainiainea based en ihe subjeei

On the job training I :

Field Trip : The students of travel and rnanagement shall be

required to underrtake a field trip(3 wqe(s) to important tourist

destination covering, atleast I main centers relating to monuments,

wildlife parks, bird sanctuaries and sport centers at their second

year term.
Students are required to submit their field trip report consisting of

about 50 typed pages during their practical examination of fourth

semester for the.eValuation of the internal and external examiner.

The report and practical record in viva-voce examination carries

100'marks and shall be evaluate-d by both internal and external

examiners jointly.

1. On the job trainin$:ll '

to undergo (5 weeks) Practica{
t'trr lil a tourism eii.ei'pr;se- iiavc;

ai tourisrn corporation, duly,approved by

of the ifrffi;tTbn.
are reqtti d to'subn'lit a comprehensive training report

durin$ rclr ffild,examination of Vi.fsemester. The report

cirr:;gs5l6 marfs foi'the practicalexaminatiorr purpose and Shall
.bdttduiteO by:both irrternal and external examiners jointly

2. Project"repof .:

* i:'
The students are,required to make a p;oject report on a topic

under Travel and tourism in VI Semester . The projecl rnust be with

atleasJ 60 pages excluding anflexures. lt rnust be s-ubmitted for

sixth i,e,1p.eS:tdr. practiCat .exarni nation tor be eval uated by the 
..

iniernai'anO:external exar.niner through a viva voice examination. lt

carries:50 marks. And Viva-voce carries 50 rnarks.
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