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Instructions:
l. Verify and ensure that the question paper is completel.v- printed.
2. Any discrepancies or questions about the exam paper must be reported to the COE w.ithin I hour after
the examination.

3. Students must check the course title and course code before answering the questions.

Answer FOUR questions out of SIX. Each answer carries FIYE marks.
1. List the nine Enneagram personality types.

2. List the components of assertive behaviour.

3. Differentiate between reinforcement and punishment.
4. Discuss the roles of a leader in an organrzation.
5. Discuss resistance to cirange and its causes.

6. I)iscuss any five tools of organizational diagnosis.

[5x4:20]

PART-B
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Answer any TWO questions out of THREE. Each answer carries TEN marks [10x2:20]

Mention the stages of group lbrmation.
Explain the causes and types of'organizational conflict.
Explain the role of Quality Circles and TQM in organizations.

PART-C

Answer any TWO questions out of I'IIREE. Each ansrn,er carries FIFTEEN marks [1sx2:301
10. Compare and evaluate major theories of motivation and their application in organizations.

11. Explain strategic interventions and organizational transf-ormation in the context of rnodem organizations.
12. Discuss culturai change, self--designing organizations, and organizational Ieaming as strategic

interrrentions.
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8.

9.
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