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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D orE, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical

Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B containts 15 questions oftwo marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded / wrongly
shaded / half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. After handing over the OMR Answer Sheet to the Invigilator
you may leave the examination hall.
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SECTION-A
DLION —

Choose the best option. Each question carries 1 mark. (40x1=40)
FRINTS), FOCIRT VBT SOXD. T3 TN 20T 508,

1. The areas of life skills include

a) Knowledge b) Attitudes
c) Problems d) All of the above
230 TEOBYN WLSTRORT.
a) 'zsaqéddgi b) =B SNed
C) ATIRND d) R0edT QP
2. ldentifying our strengths and weaknesses, desires and dislikes is termed as
a) Self awareness b) Empathy
c) Sympathy d) Creative thinking

S RORITF T TOWF O B08) T ‘aaiﬁ%*cq TONR ‘Q“w’jﬁdéd}d e‘:)wat:frfe;fdgL
rbdoézbébﬁabaig{ aai;gd |

a) AI

b) ;Qsagdmﬁ

i,
C) ﬁmgadfaé d) RLWIZE C3IREWI
3. Benefits of life skills for an individual are
a) Problem solving b) Effective communication
c) Critical thinking d) All of the above
R3N 2D FIOBONY D3RCLINTORWD) ?
a) ASORNT Selerepie) t b) ZOFH0e0500 A0SHS
C) Ao 0T WoSI d) 0D VP
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4. A question proposed for a solution is

a) Abstract b) Concept
c) Problem d) Method
D0TIT TFRDLAVLIT BFOD) QRTZYT.
a) LToR3E b) 03O
C) AR, d) o
5. Causes for problems includes
a) Physical b) Human
c) Organisational d) All of the above
DBOR N ﬁadsarfeda’% WPRROBTIR L90BNTIY)T) ?
a) 533 b) SpT0ecdd
C) ADORE d) 0D Q0

6. The process of over coming difficulties that appear to interfere with the attainment
of a goal is known as

a) Critical thinking

b) Creative thinking

c) Method

d) Problem solving

MO S0 TOODE For3owddS é@odci’rf@ag NSO 908530 PO demé@dd;i
@Q@d.

a) QFBOF 03T L30T

b) %mméﬁ 23033

C) NI

d) ASOANG THOTT
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7. Trying out different solutions until one works is known as
a) Tnalanderror

b) Creative thinking
c) Deductive reasoning
d) Inductive reasoning

X008 a‘bmddﬁg{ FOTREBORVES ©,8,0300300) 9308 WOTOITNY ﬁbéeo&"odaag
a@d.

a) R RS T,030S8RDT

b) R%T0ZE W03

C) LTORRTOZT Jo8F 3

d) ©TONTODT (BEIORY, ) So8F T

8. The process by which a particular conclusion is drawn from a set of general
statements Is known as '

a) Algorithm

b) Trial and Error

c) Deductive reasoning
d) Inductive reasoning

ORI, BEENYOT DDFR, SCRBIF DT, 20008 253,031 ORITYT.
a) ©URdTo b) R Y &,0308Rx0T
C) LTORIIVZT ST _ d) ©[ONEOST (BITIY, fepia:
9. Step by step procedures that are guaranteed to achieve a particular goal is
termedas
a) Trial and error b) Algorithm
c) Deductive reasoning d) Inductive reasoning
Nalac:] m@eeﬁdﬁg{ PR HOBHOSTON LVDBROD DGORINTDD SOSEDe]
a) VI3 QNS @j@b%::b@i b) ©eR0w0
C) LVTITIZE So8F T d) STONZOIT (STITIY, ) I8¢
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10. Steps involved in problem solving includes
a) ldentifying and defining the problem

b) Forming a strategy and organising information

c) Monitoring progress and evaluating results
d) All of the above

AR, HODORI DTITY, 2SNR 0BT HOBNTORR) 7
a) RO, MOTOZRODTE 0F) LHT 259,809,

D) 20730 03, TRRINT 23080 WS ROTLAINT

C) FNScD Boed 23T 08 POTIOBNT WIVL)WINTD
d) RoedT QTP

11. All problems have two features in common
a) Methods and objectives
b) Strengths and barriers
c) Goals and barriers

d) All of the above

QY REIRNY DO TOBNF, CFLANTOTT ?
a) DTTVNEL S0 YVBEBNED

b) RTFFNT 302 LrSEND

C) 70D ) BITENEY

d) 20edT QOFP

12. thinking is very important in a the new knowledge economy.
a) Critical b) Group
c) Normal d) Imaginative
BLR w@@doééodo Slala clevelu] 308 WHY T, TONTIZ T,
a) Vesor 0T 1 b) Moo
C) RSN, d) 5T
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13. is the first step in problem solving.
a) Considering possible solutions
b) Collection and analysis of data
)
)

¢) Observation and evaluation
d) Identifying and analysing the problem

BR300 wRBORFOD BREe BHIRNTZE,

a) JOLIRVEOI ﬁbo—oadr{#@t DONETROR)TI
b) =948 FONTER OB LWO DJERD
C) DEBF RO TIPQTITT
d) ; ?.o,g SWWT) TOTIERINE 0B LTT DB EREs
14. The process of making an expectation a reality is
a) Brain storming b) Compromise
c) Conflict d) Problem solving
ROEEOITY, WORNFECIRN TOTSF RIS Ty3,030r DVOZT,
a) QT oY b) R
C) ROT&RF d) RSO0 DODORONTG

15. The tendency to use only those solutions that have worked in the past is
a) Trialand Error
b) Inductive reasoning
c) Dialectical reasoning
d) Mental set

83 8003 OR INBT TOTIONTI), TR TR S00ZY DVITYO.
a) PTs RS2 JOPSRT

b) &RNSTT (ST0RY) Fo8¢F

C) TRRACI S08F T

d) SRIT 33 (oot %)
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16. Priority Is 18

a) An action or intention that takes precedence

b) The most preferred goal
c) The most wanted goal

d) The most beneficial goal

S03,38 00T

a) @20 ézsﬁ TD,HOR B0 DTEOTIT 2000 §030 LIPT YVTED
b) 58028 Fe3T 3533030, WROTII M0

C) €8 ézﬁ% 23eFoNTO MO

d) weos LADOBROTO MDD

17. Building a schedule includes
a) Attending classes
b) Setting weekly and daily goals and prioritising them
c) Attending classes and settinggoals
d) Setting and prioritising goals
e Ted, BOIROE B8 FENITSY LINPORT
a) SONSNEN TIWTONOR) T
b) TRoOE &2 0T NMODAY) ONOBEROYHTO 0B RN BB INSOAT 23ReBROYTO
C) STNENPR TORTMIRTO 0B MIONIR) ANOTRART
d) TOONYRY INDTERRYTO WO BRINT ST INTORI0 BRCRARRYTI

s —————— il el el il
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18. Medium term goals are set to achieve

19.

20.

a) Before short term goals

b) After long term goals

c) Between short term and long term goals

d) Over a period of 5 years and more
mqsmsa mamfag 0339250 FODICMOITO ?
a) ©UAEO NOONYNOS BRWE

b) Qe NOdNY I03T

C) ©OORH TOB) DETFF DY NOONY docﬁzsdq
d) 5 =5 ejd%oé SOVt RRFNY 2THONY

Goals are to be achieved

a) Within the prescribed deadline

c) Whenever possible

b) Over a period of time

d) None of the above

OONYRY 84 FSNT0S ORLIEB
a) ANDT 20T 0S03eeN b) 2.0T& ATOIONTY
o) Jereranianiatelopnlatasiany d) 0D CTRRTR WO

Long term goals are for
a) Five years or more

c) Less than one year

QETOF D NOONS FTOOIY

b) Three to five years

d) More than 20 years

a) 5 v ©ngos éz&ﬁ DRF D b) 3 Do 5 FWRF NS

C) 2,000 de."ds'%&oé BB

d) 20 dﬁraéoé B,
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22.

23.

24.
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Short term goals are for

VRO R A

a) Five years or more b) Three to five years

c) Less than one year d) More than 20 years

SRR NODNG FITE

a) 5 950 6:9836&03 5235 SR TS b) 3 0055 wa@ensd

C) 20030 BRF 0T TR d) 20 &RFE0T T,

Medium term goals are for

a) Five years or more b) Three tofive years

c) Less than one year d) More than 20 years
DOERBE NOONT FoURY

a) 5 BT TYOB BT TRF N b) 3 005 @ ned

C) 2,000 da'-dr%&oé B d) 20 eaF 3,08 3w,

Setting goals gives us long term vision and short term

a) Motivation b) Inspiration c) Pressure d) Innovation
NNODBAT NOONTO TRT TRODTR, 0B 90Fd3 _ D BRTRES,
a) 005 b) =3 C) w3 d) @&)@d
SMART stands for

a) Specific, Measurable, Attainable, Realistic and Timely

b) Special, Movable, Attainable, Realistic and Timely

c) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specific, Measurable, Affordable, Reasonable and Timely
“ARETE " 0T

a) AOFR, BYODWY, ;—o;@m’w% , A TOB) FOOYF T

b) D8&, WOLINRWE, TR, AX OB FOOWYF'T

c) EDCT)F@; , BPODWY, NYWY) , THCW rbsaaé)e{) ROBY BOYOINY,
d) Ebaraa , POV, ﬂra%weg_} , oiw_§ OB FOOWF B
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25. Interpersonal skill Is
a) The ability to communicate effectively within an organization

b) The skill to communicate effectively with outsiders

c) The skill to communicate effectively both with inside and outside the organization

d) All of the above

080" 36030 (AT TRE V) B, 2053

a) 2,000 Fdoﬁ@oi) 297 S00FBOITIOOIIIN ROEROD TR

b) BRONSTBR0ON TBOFERITIODN Bos&RS B

C) ROROD ET TV TRTNIBTLODN FOTTDITIVCIRN R0EALD F9D)
d) 00T DV

26. Which is/are the components of interpersonal skills ?
a) Verbal and non-verbal communication

b) Listening skills
c) Problem solving
d) All of the above

eﬂoéc‘dzéeo:b (faowc‘ PRE QO ) @5%5 303N OINTO/ O3RR)D) ?
a) T°DT 20BY 9e37950F 0B

b) BB 93

C) AR, TODORORT

d) 20D VP |
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27. The act of turning new and iméginative ideas into reality is called

a) Generation b) Creativity

c) Renovation d) Transformation
DHRR DY TOUQT RRCIPNTR) BN TOBEF AT 8,03

a) ePn D) = mToeE

C) JNCITED d) CRTR03T

28. Interpersonal skills refer to

a) Social skills b) Soft skills

c) People skills d) Allthe above

SO - [ove (GOt TR R ) TUTOR) B3 VB0 QIR TR, BROQTIZT ?
a) TOTIWE TVBQ, b) =T T,

C) JRIS Y, d) 30T Q.

29. EQ stands for
a) Emotional Quotient
b) Emotional Intelligent Quotient
c) Emotional Quality
d) Emotional Intelligent Quality

YR, DOTT

a) VPRI BRCTI0LE

D) QRVRERICT tot3De3ot3® BRezoe
C) IRREARIST T, DS

d) SBRERIT QoI oL 5o, Ot3
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30. The team can only be ateam when

a) People know each other and willingly form a group
b) The principle of consultative decision making is applied

c) They have aleader

d) The team members are interdependent

20T BOTE B0T8NO30¢ O3NREIN ABIBT0300T3T

a) BWITO WORT LHOB0BL0T 2523000083 BoT3 TLURYT
D) 2PV DGOF TR, VSRR B,

C) TooBITN

d) BB ATR,CY TWORT LBOOWE SN

31. When the team is in storming phase, the key leadership should focus on
a) Provide strong direction

)
b) Facilitating interdependency
c) Allowing people to vent frustration
)

d) Assisting with personal problems

SOBY DET WORSCOTN, 08, TOFE, AIRJTT 27§ NSHORIEBO ?
a) O3RN D8I, ATF eBROFTO

b) 2TR,09 FTXT waﬁoowﬁoﬁ:ﬁi B TR T

C) %R0 BIBoR) BREATARDPTD

d) 50388 FROHNPR BoOROYTO
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32. Delegation will be effective when

a) You only delegate routine tasks

b) You delegate the task you don’t have the skill for
c) New tasks delegated

d) You delegate responsibility and authority

B 0BT O3TTITN TWOTFOTOFTIOOZINTIBE 7

a) ey DIVST WINLRONGR) TR OSOATN

b) Qe DD FIBYIVT T2OF NI BAR 0BOXTION
C) TR andorri@d% seaplexioslianty

d) Qe WO =B @@@dd@t BHA OBORTION

33. Tomotivate a team, you needto
a) Toknow the theories of motivation
b) Show unconditional trust
c) Challenge the team

d) Be known to staft

Ae) 30635&2{ Spc ezﬁ;—\b@dg QTN VT B0
a) YUBew3T 33, NY WO

b) ©R2F 0 FoWFOITY, 2R CORIR)TI
C) BOWT Az TOBORY)T
d) 2 oari’ wdwawsﬁﬁ&@m

i i — . Al
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34. The last step in the process of problem solving is to
a) Design the solution

b) Define the problem

c) Evaluating the solution

d) Organising the data

AR, DODORIT &T3,0300309) [T BRI BoBToNTS
a) ﬁ@@dﬁﬁg{ CRRITI)TI

b) :dd):a:sodoﬁi 59, S0, DRI TIO

c) a’bmdddg{ DT D0SOROYTO

d) mmm@{ R0 EIROT) T

35. Communication is the task of imparting the

a) Training b) Information c) Knowledge d) Message

2 0WHBIOIN Qﬁ)@ﬁ)dcﬁi QETIII FIOIF LILIDREIFOINNT 2

a) 3038 b) =& c) m_ﬁ d) R08es
36. People cannot interact with each other without

a) Communication b) Transport c) Voice d) Loudspeaker

BWITO CINRYAVT 3eB0BZR0DN Bo=E[ED SDIATALS

a) FONDI b) =o0n C) BRI ' d) BRSPS
37. The word ‘communication’ is derived from the

a) Spain word b) Latin word

c) Chinese word d) ltalian word

'R0WDN T D0 a’cﬁd&’g{ O3RN TOOT BECDEAS 2

a) Reo3® 20 .; b) RS =T

C) 2360 1T d) @RI TS
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38. Calm persistence means
a) Forcing of ideas
b) Putting forth matters in an adoptable way
c) Leavingthem to take their own decisions
d) Indecisiveness

RBIRTIRE VTOBT &SR0T DOTITE ?
a) ﬁe&ﬁﬁ%ﬁ@t 282 CAARY) TR 4
D) SIRCDNTGT) BRODIBRHD DS80S, QT T

C) ORT ATIFTNTI) WRTRTE SNTBRT L0 TBOTYTI

d) e2ToF T3

ne

39. Positive enquiry
a) Comfortable with praise
b) Do not know how to handle praise
c) Uncomfortable with praise
d) Looking for inner meaning

088 23TEs OTT
a) BRNYTONOT STRIEINTIHTO
b) &ert 2,e80RIeBOTO SLODDTIYTD

C) BRNTBCIOT QOROTVDTINI) TR
d) LT D NIy C3RCLIROR) T

40. What type of device is ‘telex’ ?
a) Mechanical b) Computerised
c) Telegraphic t d) Telephone

‘3T DODH SVIFOED 9
a) ROT)BS? b) B0TR, 033
c) 8O QT* d) LB3OpeS’
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QWION - W
Choose the best option. Each question carries 2 marks. (15x2=30)

AN, FOOINT YVBTII), SORD. T3 TBMe ST 50BN,

41. Employee morale
a) Produces healthy work environment
b) Increased productivity

c) Improves interpersonal relationships
d) All of the above

NOFOS ﬂwo.‘or@

a) STRENTO T0IF HORTDIY OOLDBWRTIBES
b) er830o3=0 a"gpazbgd

C) 90BT° R FOWOPDI) %@cp“wgd

d) SoedT QVFP

|

| 42. The experience of understanding another person’s condition from their
¢ perspective is

a) Sympathy b) Empathy

c) Feel sorry d) Feel pity

BRI, S0 TABRIOOT & S 3O 30BBAWE LIVYPRII) ZoCTIOTI)
| 8303 |

a) ATOLRS b) TToI0LRS

C) TRIPJVLID d) 3BTRS
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43. The low level of goals are
a) Strategic goals b) Operational goals
c) Longterm goals d) Management goals
3@&%&3 MOOMED D0TIT
a) TR,TIZYE NOONL b) T20IRFFE MOOMLDL
C) Qe FToDeD MOONLD d) SmFTEITT MOOMED
44. The process of setting goals and selecting the means for achieving the set goals is
a) Organising b) Managing
c) Controlling d) Planning
rb@r#@éa’% DT OROTHT doé_g 208 rbt)rﬁ%idgt TR a:barfrr@di éoméfaﬁﬁ
7,8,03078 doerioTs0 BTOIWTOTID
a) RO b) Q3¢ 5%
C) QCOEROYTO d) odreRom)To

45. An objective means
a) A clear set of goals to be attained given a set of resources

b) A defined specified outcome to be achieved in the long term
c) Asetstandard of performance agreed by workers and managers
d) Aclearly defined outcome to be achieved

NTET 0T

a) VY, AOTIRONTTD WHABROTS WTETNTTD HTWCORERYI YT
b) Qexprmoond Aewde 5;5@@05559}( o EIROTY) T

C)

d)

WO ARIRT W R, CTOT F2OIF VBF BFOL JRTTOW

R)
ROCIRN SFFROL MWORITT $IT30D
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46. A series of steps adopted to solve a problem is termed as
a) Problem solving cycle
b) Life skill cycle
c) Critical thinking cycle
d) None of the above
20730 R, odoa’x;& TOBORED LIPTRRIT RS gmﬁ@cﬁ&g{ @Q@J C.
a #do@o&:ﬁgﬁ LOTORO® D3 F T
D) 22D FOTO, BTSFFO

)
)
C) NFFF 00T 0TI S$[3F T
d) SoeR0m CIRPYTR LY,

47. The ability to analyse information and experience in an objective manner is

Known as
a) Problem solving b) Creativity
c) Critical thinking d) Method
dﬁ%meFd@t WFRBROTD Wdod 02 SRVANN) dﬁg@%@eéwg
a@emqjm& @Q@Jd
a) ;idoﬂéo:bcﬁg{ ROTOROTHTIO b) R dewd
C) Ve oBICSS d) T
48. Standards used to determine the best solution is
a) Norm b) Goal
c) Consensus d) Criteria
PTG ﬁbmdaﬁﬁg{ FOTRIEERCIO0 VT3 RN @@éﬁmwdg{ DOTI
50030TT.
a) TREO SO, b) 100
C) LT | d) THRITOTNTD
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49. Problem solving method in which all members of a group fully accept and support

a decision is
a) Norm b) Compromise c) Goal d) Consensus
20030 OO ADRBOTH AR, TOBOROT DT, TR QERFCIZ, ROTPREDF Wowe
QBTN Qﬂdd& DOTI FBCZ0TVT.
a) TRROD =83 b) R0t C) NOd d) a3

50. A group technique used to develop many ideas in a short period of time is
kKnown as
a) Brain storming b) Consensus c) Compromise d) Conflict

BTRRODNY, 5368 FOSNTS O ORARVHL WHROT o) SOTTZ)
QRZVT.

a) 0T TP b) 25338 C) RO d) Ropms
o1. Which communication has direct contact
a) Telecommunication b) Written communication
c) Oral communication d) Remote communication
O3 AODBS €T RODBE BT
a) TR0 R0TIE b) OO0 oD
C) &PNTRAODD d) C‘i!ad?o;) 20D
52. Which are not communication styles from the tollowing ?
a) Passive communication b) Aggressive communication
c) Assertive communication d) Oral communication
QRNTEY_ CINYTD 9FIRORT R0SBIS %@rﬁ%ﬁg ?
a) NoNere R[OS | b) 553069500 FoRHS
C) ajémeﬁﬁab ROWHN d) =5°L0F oD

- - -

SPACE FOR ROUGH WORK




AR A 0 21- MS — 607

53. Which is the democratic way of a group ?
a) Decision making will encourage participation of members
b) Very strict rules to be followed
c) ltis autocratarian
d) None of the above

O3 20T TOOR) BT OT,T3 W00 ?

Q) IRF ORDE TR mr{dao#oébﬁoﬁadi NS eZIROBTS
b) 369 R)Qi)asor'\’%ﬂ?bq ORI T

C) A OTO BReTH

d) SIS AT @O

o4. Which leadership style tends to centralise authority and make unilateral decisions ?

a) Cultural style D) Autocratic style

c) Democratic style d) Laissez-faire style
030 SOOITE, w@add@t 5000 eTOR ALV amrwoh’%ﬁ&g{ SNRYOIT ?
a) moﬁﬁ)% 30 b) QBB F S

c) gm@m% 39 d) Grecon 3

55. Submissiveness includes
a) Wailing and moaning
b) Helplessness and passive
c) Indecisive
d) Not forth right

DOEINONT QO WA,
a) NREYILE &BY ITHODE

b) ©az0083 =0 NSRS

C) &RAToF03

d) Ju ey
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