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DSC - 16 : Human Resource Management

Time :2/z Haurs Max. Marks : 60

lnstructions : i) Alt three Parts are compulsory.
ii) Answer must be written completely either in Kannada or in

English.

PART - A
^-JqJdll - c^J

Answer any four of the following.
o$afl enadra Nae>rd d- dan erud otu.

Each answer carries 2 nnarks.

{,0 en:$ddu2 eeodrldr.

1. What is human resource management ?

dndd doddqe-t &drdd oodded> z

2. What is selection ?
uC; aodoed,: ?

3. What is performance appraisal ?
mC:r$drdd dPe.:rd>dd .rodded: z

4. Expand MBO.
\n oq t {r -\=? Ag0^)V. 6). *. CW.t C^J^J\J^J.

5. What is I-HRM ?

I-HRM aodded: ? d'

6. What is TQM ?
TQM aodded: t

PART * B

eoiafi - a3

Answer any four of the following. Each answer carries 5 marks.
Cn$oaddro Nael:r-q1drlgri erodotu. {,3 eru{ddu5 erodzls:.

1. Explain the nature and meaning of human resource rnanagement.
dDdd noddge-: &drd#oj; -tdtd d.:d: efirddD 4d0tu.

(4x2=8)

(u[x5=20)
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2. Explain the different types of interview.
.J^1)--1 - -.41qJr-JJ-n-CJJi .vtJ ;:"Jq) llrOor.J/\\rrN ;l;-Ud.

3. Explain any two modern methods of perlormance appraisal.
:..^.r\-\-<--i=* -i{... ^:--i*^i- ar---?.-4)^ -,-!)\ .j+\- - - a-aJ\ - <!_^ov..L&r :-i^Ja qJi'r i,".\J"v- alqJga Ut-.-^.r-, -;JJJ.:$LJvLJqJg i^iUUJ- JLrrivo :^JLJgN'iJ:.I-: ,:rud.

4. Expiain the business processing outcomes in E-HRM.
E-HHM 5C= mrm3 -€;)|c;:oil Wgs3Un#S -5r;:,,.

5. Explain the nature of l-HRM.
I-HRM d Sdodddl ado,x.

6. Explain the common barriers of TQM.
TQM d xad>d, cdddrf$dl.)dotu.

PART _ C
c;Drl - :,

Answer any four of the following. Each answer carries 8 marks. (4x8-32)
:;.EQmdd€ Nae))r-{J)jn*n ;.r-gb!J. {,3 :r;Uoti_8 ucdrls:.

1. Explain the functions of Human Resource Management (HHM).
5J:i5 r:=d-te'i,irarer (HBM) il3:J-nr._J ;;b.,.

€

2. Explain the tests r.tsed in selection.
* o3ruo3, €, i o3:o3>0* u$d:d doed il9d1 -)do&.

3. Explain the traditionai methods of performance appraisal.
u'a oJ: r&drdd dFo, &ea r ddoJ: na oqi, oa ouB tqndrlsdA ado,tu.

4. Explain the purpose and benefits of training.
dds,JeSo$ erudoed #q oqrd$q a#o,$.

5. Explain recruitment and selection in E-HRM.
E-HRM d0_deC>me drq 

"o1r_o$q 
edCI&.

6. Explain the tools of quality improvement.
r* raa*t^l* xbpd#cd: xnf drldd.l edotu .


