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INSTRUCTIONS

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A
AN - D

Choose the best option. Each question carries one mark. (1x40=40)
3,3 030D SOk B3 TFCIW 2,000 08B BPODTZT.

1

are meant to inspire, instruct and set a good example.

a) Autocrats b) Bureaucrats c) Role models d) Dictators
RRSF, RRBWIR I emmaa’dzvsomﬁcﬁ

a) ReF T b) 90BEOND c) @3 BRuonsdL  d) QT T

In leadership, a leader uses less institutional power and less

control while shifting authority to those who are being led.

a) Authoritative b) Servant c) Democratic d) Team

J00333,3E) , FOTI TR "'ao,-o# BODI WIS R0 &R
E’Ood)ogeedm TOROZS. w$a‘m>cmr@ﬁ e@mdﬁds dmroaanosaa"

a) @033 b) Rew8 c) 9233«52333 a) d) 3oz

The clearly stated goal looks at

a) What you want b) When you want to get it

c) How you will get it d) All of these

QOF TN ﬁﬁaﬂ@,@cﬁ oo om@dsb £3533R 3RO T ?

a) J=on ﬁea'ac:bda:b b) Qe BT, BN WODITON
c) Je) IJerk ajz:a’méea d) fa@r{@oaﬁa

If the trait theory of leadership were true, then all leaders would possess

a) Charisma b) The same traits

c) Different traits d) Seven traits

ToADTL T OB Nmoéd) QeseNTT, DO apleveL.ieb) BT, TpoTOTYT.
a) 256@ b) etde rOeaeBaNEd

C) DG RSN d) o¢b ofsar{e:o
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5. Sarvangasana and Shavasana helps in preventing

a) Body pain b) Stress c) Back pain d) Diabetes

ReFOTRRR #3) FeRTY SRR i

a) Be® Srewy b) w33 c) wbiee d) RgoEeE
6. By goal setting one can

a) Improve self confidence b) Lose ability

c) Make friends d) All of the above

2'{3€)<:1doa{gl A OROT (Reeer Redorr) pws

a) BZT AR ROGPORBRY B b) MG F ), FYEBRY WD)

C) RetBTR), SREERY WIT d) SoedT 2P

self-esteem can result from various factors including genetic
factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low d) Secure
:c:;cx:bo- No0wmw) 98053088 903NLD, LRST SR eI 9P 30T, WTB ejdraerjs

RORND, RN~ HSDF T 23, &e0° 23R BT WEORNE Be0E0d DG o3RPon
plelxolectal

a) T3, b) SF> c) 3R d) o083

8. An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as

a) A standing plan b) An operational plan

c) A single use plan d) A strategic plan

ﬁo%cfm@w s DRTBEF RN DOFR, aﬁwd&ﬁﬁ#z&g{ VYOORED m@&ﬁmd
Saptery=nv) DOTH FEODTMIT,

a) AW oi?aeua" b) 2.0z FodnrwEoscd odnexs
C) 2033 28 odpexd d) 2,02 $00F3e3T cdpews
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9. Motivation is important for
a) Effective use of resources b) Healthy industrial relations
¢) Improved corporate image d) All of the above
Feomn BODTNG.
Nowaa&:%@ﬂ@ a:ﬂa—aabaw W8 b) &sCpensc §mow ROLWOTNED
) RO5003 ToFperTeLse ¢ d) eI VTP
10. “l will graduate knowing that | did my best.” What kind of goal is this ?

a) Life-long goal b) Short-term goal
c) Long term goal d) Secure goal

11.

12,

"o BIT/Y ejéadgabaiocb 3003005 ST NHBSRERWZES.” QT ORI De&OD
O3RN ?

a) 23eNTRHOI 1O b) eeREHOD gole)

c) HePrHOeS Md d) RoT3g 1o

Path-goal model of leadership was introduced by

a) Martin Evans and Robert House b) Fred Fielder
c) Robert House d) Whetton

mcﬁoﬁ:{ & - RS SRTO 0300 TBOUICWROLT.
a) a’.\J?éSF'SS‘ BN’ 03 TOWEE TR b) F&* pews®

C) TOWEFF TR d) Deen®

The technique used by the boss to inform a common message to all the workers

and staff

a) Notice b) Memo c) Advertisement  d) Announcement

e OTONT DT FO0FB3 DR N&)O@ﬁ@ﬁ RORRT, RO, STRLO
aqmdaﬂdgL we::bamd

a) 308 G b) mﬂdﬁﬁg C) 23&ETH d) Prexs
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13. Inthe Ohio State studies refers to how much mutual trust exists
between employees and leaders. L
a) Consideration of dignity b) Consideration of limitations
c) Initiating structure d) Initiating ideas
butsodne At o ons I s, 8 TOET FEOLA TOTS
o8 ) IR RRWROIT.
a) No0= JOReS b) a:ér{#sigt TONESRY
€) BeaRosR) TR d) BOFNE) TCoRRF

14. A person who managed large projects was termed as the entrepreneur in the
a) Earliest period b) Middle ages
c) 17" century d) 19" and 20" century
CRT 03ReRIRYR) DS 2AT FFoHI) SO ST 0T FTEDRROIT,
a) OO BTG b) &ogiodonnsd
c) 173¢ 33=n3 d) 193¢ =) 20 I3RS

15. leadership style tends to centralise authority and make
unilateral decisions.
a) Cultural b) Autocratic c) Democratic d) Laissez-Faire

mo:bﬁédcﬁ SISlevey @@%dﬁd& 00 eFORD =02 maggw E@Fdﬁ#sﬂg{
BRBRANIT.

a) ARS8 b) ACB:ETO  «¢) ESjaotsiat d) Sest-geo®

16. The first in managing one’s stress effectively is to

a) Alter the situation b) Adapt to the stressor
c) Identify the sources of stress d) Avoid unnecessary stress

220 LRI AR LD, BeBodchmon ﬁamd:ﬁaacdmﬁdsgd
a) WO} WEPAWY b) 2338 BrotEny,
C) %3T3 TR THTHE d) &8ng w3BI 323

¢ =0 4 W
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18.

19.

20.

21.

a) Psychological need
c) Behavioural need

7 UG - 442

is a specific area in which a person needs to change.

b) Developmental need
d) Social need

22, SI0I0 WEORITT IOFR NN,

a) K0T N3 b) Lm0 e
c) Srsow vny d) e g e
Innovation is both conceptual and
a) Perpetual b) Expensive  c¢) Non-existence d) None of the above
BT BOZOID B =3 DCRR SNT.
a) ™33 b) Towod c) A3 TAY), d) 0T cIRRTH LY,
Saha-asthitva means
a) Co-existence b) Co-operation
c) Co-option d) Corporate identity
AD E5~3 2033
a) 3B 23 b) R®%T
C) R® &3y d) ABTOWE (TBprTees’) TS
is an interpersonal skill training.
a) Soft skill b) Hard skill
¢) Intermediate skill d) Basic skill
2,00 £2080° 303 T2BO 0T SIRNT.
a) dacba’a ) P T3
¢) 5033 ?595@ d) pores I,
is one of the tools of time management.

a) Avoid meetings
c) Procrastination
223503 ATFBBOD WFINTY,

b) Planning each day effectively
d) Neglecting long term projects
203D TFINONT,

a) PRI, BRPTO
c) Pow @aﬁg

b) B3OS DOFIOTO IR
d) DeFFRROD MQmﬁﬁﬁsglavrggo@d:
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22.

23.

24,

25.

Pareto’s principle is better known as ____rule.

a) 50 - 50 b) 60 — 40 c) 70-30 d) 80-20
T3 33 Ty, QOB 0T FEOLERNIT.

a) 50 - 50 b) 60 — 40 c) 70-30 D) Sl
Which one of the following is not listed in SMART Acronym ?

a) Measurable  b) Specific ¢) Adjustable H)j Fewaresd
8 IINIYnIS, canycd> SMART Rosg rTaY B3 SRaQ,? o

a) T3 b) &BFE'& C) BROTEE d) ®&xC
Carl-Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and

a) Real self : actual self b) Real self : ideal self

c) Actual self : artificial self d) Ideal self : cognitive self

PO F BB F DL 53 BN $EBORT LOTeEss
WIS MRGF ) AR AT OB BT

a) QTR0 BRB R,010 b) doder 7,00 STWIF 5,000

C) DT B, oD0: I8 70300 d) ©B8F 3.odo: R IRTED &,0D0o

In which year LeFrannaois offered the definition for the significant self-
awareness ?

a) 1993 b) 1983 c) 1996 d) 1986

IR FRFBY, SPTFREOWR NRTBF 5,030 2K TR AeRTT 9
Gi .

a) 1993 b) 1983 c) 1996 d) 1986

26. The principles of values includes

a) Love b) Care c) Integrity d) All of the above
PN 33, BRNER, wenRoRT
a) %68 b) =33 c) R=dn3 d) SO Q0T
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7. Leadership is the ability to
a) Influence others b) Motivate others
c) All of the above d) None of the above
FODIZ,T WROF,F )
a) -asddab 5@@@@:&3 b) %3302, BOOTORRIT)T
c) SO ao@a d) Soed3 XRITER )
28. Keepipg the goal of reducing the body weight by 10 kgs within 3 month is
a) Unimaginative b) Specific
c¢) Impossible d) Not very inspiring
RRDH Soried Bems 28R 10 8.28 oD, RYRLIEFRF THOCID
a) L&D e:a—az;ﬁ TR, b) ?J@medtib
C) ST, d) emeaira méraaoﬁaﬁaﬂe:d:
29. What is revealed by the posture ?
a) Cultural background b) Thoughts and feeling
c) Behaviour mild or tough d) Expressions and actions
DEDAVOT DR LWETONTNZE ?
a) @ 1%)56 &3S b) Q3T W3 GRS
c) RO e:sdm 3000500 I3FS d) enss D 3odoned

30. An ideal leaders character includes
a) Honesty b) Competency

c) Co-operativeness d) All of the above
W), esT3F 90358 MoEaTshd 2. 9RPORTIT

a) 1;&3?)9‘5%6" b) MRTF
o) R0, d) S0 DORP

mmunication to a mass of people or bigger group” ?
a) Public speech b) Exchanging opinion
c) Official chatting d) General talk

“ %8R0, S BRB, o) .-.:odﬁdi e DF0TO FBI0EED 7
b) ea2, 0> DRBOOD

a) RS EPRRED
c) ©533 WLl -amsﬁ DAPEYLL

31. What do you call “The Co
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32. Characteristics of creativity includes

33.

35.

a) Universal and innate
¢) Wider scope
RSBl B3 oﬁmrﬁ#:b TBROOT

a) % IS o) 7 1R
C) Z® WL “

Time management refers to
a) Managing time

¢) Allocating time

AT TR 05T

a) ARONT=) DT BROF
¢) RdeI> ) DOV

-10-

b) Produces something new
d) All of the above

b) Challenging time
d) None of the above

) Jmm »J@‘JJ mm&
d) o603 ARPTP ©Y

How are the messages sent through telex ?

a) Written letters

b) Simultaneously the message is typed at the receiver

c) Through e-mail
d) None of these

RoTeBNT= ) :’wwﬁ’ ers é%‘b&oﬁmrbgd 9

a) O3 23 DI

b) &Jm@dqﬁ ROTBRR) 0[O B BT IRBEINT

C) 9-aeeF R
d) 2@ndd CIRTTR B

Time management is not aided by a range of

a) Skills
¢) Techniques

Fod ATFBEOIL ARWNFOT LowdSTNE,

a) PBYIMD
c) So3ned

b) Tools
d) Meditation

b) enZ8geans
d) m3

SPACE FOR ROUGH WORK
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36. The willingness to buy a particylar product or service is known as

37.

38.

39.

40.

A d
a) Anee b) A want ¢) Demand d) Motivation
a&é ,;if;g T ReIoBI ) 00eRROT raggodggb INaeclel
a) & b) 203 ) ead T d) geos

ThtTVI another name for interpersonal communication is
a) Mass com icati icati
) munication b) Face to face communication

c¢) Dyadic communication d) Virtual reality
WORT RODTI RER0TH B
a) BT OB R
5 b) R0ameR0D RoIDI

C) BOSRRE RomBI d) Sraer 003
Working with othfers to identify, define and solve problems is known as
a) Troubl.e r::reatlng b) Trouble shooting

c) Negotiation d) Problem solving

3edodmdnoddnt 3o mm@ 3530 ~ab~ ﬁﬁ;‘do g8y, 8 abé: uﬁﬁaw@dx’p
73 Oed BEFIBOT)

a) 'a’faocﬁdabm ézw@cb b) 2romBons) BRTre@RFT
c) wd—'g_ld Naimiraezsﬁ d) R0R WRBORP
Which leader sets challenging goals and expects followers to perform at their
higher level ?
a) Directive b) Achievement oriented
c) Supportive d) Participative
03NS OB RO rbéi'i#;‘agt BRHODRITYS 03 BRI :sa;yma;g d)agddq
QT &R LODROTYT ?
a) AFer33 b) TS L5008
c) oo d) PRS&RSTZD
Not a trait of good leader
a) Proactive b) Influence c¢) Inspire d) Dictator
U3 THONBI rbwvﬁsaducb

a) .&m%e@wdg b) ZePd C) OTDOWRORE  d) RIFHFO
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PART - B
RN - W

Answer all the questions. Each carries 2 marks. (2x15=30)

S, JIner ewudon. B3 IIR 2 eosnish,

41,

42.

43.

is the characteristics of extroversion.

a) Sociable b) Talkative

C) Assertive d) All of these
QOWIT LITVFDIOD MOILBEED.

a) ReETo b) w33F

C) RROFFRoH d) SoedT 2P

Self-esteem is maintained through both and

a) Self-promotion; supplication

b) Self-reflection; social comparison

¢) Self-monitoring; lack of reflective thinking

d) Development of an independent self; development of an inter-dependent self
DRV =02 QORET SROBZP ATFLRORIE,

a) =000 BewC; TWHFS

b) ﬁdodoo T3Wor); MRLE Bpedd

c) ﬁdobo-d)ee?smdﬁ; B3POB WoBZ0 803

d) %308 5,000 e;ezpdu&ga ; ©030°- LTS B D0 eszp;zc‘:%

Creativity can be influenced by the relationship between an agency and

a) Controllers b) Channels c) Clients d) Consumers
Rk eveai) 033 DD FEDI FwWeHHE BEPRWBIR.
a) doHoIrisd b) I nisH C) vZwow d) mzTED
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44.

45.

46.

is an example of time trap.
a) Delegating tasks to others

b) Unlimited social time

c) Studying in a location free from distractions
d) Thinking ahead

REODT 2oe3r WO NBBRBAINPAS.
a) a38or SODFNFR) D3RR >
b) B0 I8 Bv03)

C) RROTOROT BN RIS o558 0303
d) 003 cdresRHdy

What refers to a nine-by-nine metric outlining different leadership style ?

a) Manager table b) Managerial grid

c) Managerial table d) None of these

é:)zpaj{ mod)ﬁ%d %ef)od)dl 2032~ 2,033) ez Bed 3 Qo a’mdo@a’dg{ 3RO
eSeDROIS 2

a) SRJew0® e b) d=orzs nwe

c) BRISeedoer Lewesr d) amITe e

Trait theory helps to explain what

a) Some people are leaders b) Some people are not leaders

c) Successful leaders are effective d) Leadership involves extroversion
Sfo &cs%oe@ DB, DTORL BHOOD BREZT ?

a) =3 T0BD

b) oY) RT3 FCITFE ¥
c) od:aﬁac;s 00T JOTHOROTO

d) TODTS, 2&T0F DO, WwIRPW I3
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47. _____employment tool might give you a very useful feedback about
your interpersonal skills. ;
a) Policy and procedure manual b) Safety checklis!

c) Performance evaluation d) Department ?Uigét* .y
QURERNG comstmn_ ety sjodoyd FoBeyTY W RN S0 SEECIE
B3, 0&) QBT o
a) Qe T FODE DOING 2.8 b) RoTE3 TodewTD DL,

c) egd‘c‘f'r‘sf SPORRTI d) o83 LT

48. Divergence dimensions of advertising creativity includes

a) Artistic values  b) Flexibility ¢) Originality ~ d) All of the above

2&LTOB) FLRSOIOTD NNDS SOARTONIR), LITLRORT.
8) IRPIPYHD  b) deoniedynd | o) Beuedd ) HeITEOT
49. What is used in communication ?
a) Signals b) Language
c) Facial expression d) None of these
ROBBITE). DI, PRI ?
a) Rogeansd b) =
C) RBVDPR d) amRTR B
50. Hygiene theory of motivation is also called as
a) Two factor theory of motivation b) Satisfactory theory
c) Dissatisfaction theory d) Basic needs theory
e0m0D FRoF Q) ATOBIIY ko7t ZAE FEODLMOIT

a) 3e0moR SOR o8 A0S b) 3% AT
c) &aﬁjﬁ:@aﬂ N@Oé d) SopwEn3 STl ?05%03

51. Which is the best method for stress management ?
a) Laughing b) Playing c) Listening to music  d) All of the above
.38 ARFRHOD YR AGINGTT
a) IR b) sumRHD ) PNBSIVAE  d) SedR aup
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52. The feedback under oral communication will be

a) Very slow b) Moderate c) Immediate  d) No feedback
TP FoBBIE) 33 030030
a) WBY Ao b) Sogebemnds c) 386 d) Ba80d aTOBOY,

53. Harmony should be maintained in between
a) Body and mind b) Self and society
c) Life and environment d) All of the above
BRNG IR FPTITF I BRoDTLIeR
a) Tex 308Y TR, b) =3s =) AR
C) WIT =0 TWORT d) S¢S VTP

54. A priority is

a) An action or intension that takes precedence

b) The most desirable goal

c) The goal you accomplish first in any given way

d) The most beneficial goal

Slstlale

a) 53 R NTBY) ST IO, BATERW,Z

b) 308 ez edecd o

c) SR DeS0DSHTTH rbccdoz.l BRERTIN TRRITYTO
d) o3 e0BRWTT OO

55. An individual who is able to exert leadership and to manage an operation is

called as
a) Leader b) Leader Manager
c) Manager d) First line Supervisor

OB TI) SREOTED T3 F0IF UBFROIR ASF&HRLO BT NI FIODI)
&oerionsd FECHERNZT.

a) moPs b) TooDs aga’m@ﬁﬁ
c) a’ﬁm@ﬁé d) Seze O Boed 25008
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