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INSTRUCTIONS ANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A
TN - D

Choose the best option. Each question carries one mark. (1x40=40)
BI,I SOOI SO, B3 TFodam 20T 08 BRODTIT.

1z

is one of the tools of time management.
a) Avoid meetings b) Planning each day effectively
¢) Procrastination d) Neglecting long term projects

RTOD ADEBFTBOD plarial=o) 200D FFING.
a) RPNI BaRYH b) TeOS HoFTTO 03ReS
C) Q%o @aﬂté d) DeFor=OoDd odfaezsdﬁ#a{g( R)@Fi?b@cﬁo
. Pareto’s principle is better known as rule.
a) 50 - 50 b) 60 — 40 c) 70-30 d) 80-20
T, CeReS B2 ) QOB 20T FBeDLNZH.
a) 50 - 50 b) 60 — 40 c) 70-30 d) 80-20
. Which one of the following is not listed in SMART Acronym ?
a) Measurable b) Specific c) Adjustable d) Rewarded
3 NIRRT cdnycO SMART 08T TRTTY, T INRBY ?
a) IpT3 b) N&Fw C) BRoTESE d) Z&Fe
. Carl-Rogers created a theory implicating growth potential whose aim was to
integrate congruentlythe ___ and
a) Real self : actual self b) Real self : ideal self
c) Actual self : artificial self d) ldeal self : cognitive self
BT BRERITF :."bé.,_‘; 0 REONRETN DEEBORIT LTSS
WS edriodd ToTOFFEI RRWAOZ A Dl Sovav) 3T,
a) T3 7, o TROB 7 oo b) doder F oo : wTBF F,odo
c) =T ,.—’i J0: 38 & odde d) ST3F %00 : RIREED 7,000
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5.

In which year LeFrannaois offered the definition for the significant self-
awareness ?

a) 1993 b) 1983 c) 1996 d) 1986
CInE SR TSP RSoTeEs &,0300 73N @smﬁa’d-{g{ QeBRTITY ?
a) 1993 b) 1983 c) 1996 d) 1986
are meant to inspire, instruct and set a good example.
a) Autocrats b) Bureaucrats c) Role models d) Dictators
RRYF, RABSH YUZ GVEPBOFBOIRNG.
a) BeFQEDd  b) ©HwmORW c) =g Inzondd  d) HBeR3 Trd
In leadership, a leader uses less institutional power and less
control while shifting authority to those who are being led.
a) Authoritative b) Servant c) Democratic d) Team

o3BT, TR BB WO o), IRIEYS T TR
03008 romieds B3, SRDOIRCNEH ST, SF oA,

a) ©33 b) Se33 ) BT d) BoT

The clearly stated goal looks at

a) What you want b) When you want to get it

c) How you will get it d) All of these

QDF TN gﬁﬁamcﬁ 10 oIRRTI, 95303 e3RITYTO ?

a) aaon 23e5TTIY, b) Qe TR T oM
c) ey Bert TEOINEEO d) aRndep

If the trait theory of leadership were true, then all leaders would possess

a) Charisma b) The same traits

c) Different traits d) Seven traits

FoODTI,T ©FED ATROTT) QEEPNTT, R TIODTID 93 2R0D3IZT.
a) t30% b) etde Roroeroridd B
C) DA MOLPLBLAND d) D oFeaned
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10. Sarvangasana and Shavasana helps in preventing

a) Body pain b) Stress

R OTRAS D2 TWRID)

a) T Jreew) b) 283
11. The principles of values includes

a) Love b) Care

IPYNY B3, ARNERY wrteoRd

a) e b) =53

12. Leadership is the ability to
a) Influence others
c) All of the above

TDOIFE, T RF,FR)
a) 230 BRI
c) e QTP

UG - 442
c) Back pain d) Diabetes
573 BB AT BREZT.
C) z:-"zﬂggi:ae&j d) =gz
c) Integrity d) All of the above
c) m=ong d) 20ed= 20

b) Motivate others
d) None of the above

b) @300 @OTWRRIT
d) oed3 :m;a’gm ©9e)

13. Keeping the goal of reducing the body weight by 10 kgs within 3 month is

a) Unimaginative
c) Impossible

b) Specific
d) Not very inspiring

R0RDd $oned) BeRT 2R7=m2 10 8.23. o), RISV iclevey

a) LR&AD dmda,a:dcba
C) LT TR,

14. What is revealed by the posture ?
a) Cultural background
c¢) Behaviour mild or tough

QEVDVOT D u&;.dcrimri;gd 9
a) mc-zi &8 &IE
) ~J "j.') fﬁcf:b-' ﬁ@f" :‘

b) 26 w:a‘;dd%
d) sEEe BRgFmHobEROE)

b) Thoughts and feeling
d) Expressions and actions

b) '::\ T\G’ 332..: j{u
d) seR L sokne

pass ]
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15.

16.

17.

18.

e . B
An ideal leaders character includes
a) Honesty b) Competency
¢) Co-operativeness d) All of the above
2:2) STIF FVOT TN W ROBBIRD
a) wdmz%é b) BTG
0) RZa033, abe@ﬁ SO
By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) All of the above
pelelovere! ) AFF ORI (Rreer RBe3ore) Sopes
a) esi&)am PRI Aozpbafoa‘lrw WD b) mab%rddg{ BFTOBRY WD
C) Red3T, M@&w u@cb d) S0edT P

self-esteem can result from various factors including genetic

factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low d) Secure
R,0300- 77005 R[0T 203N, 1FRT Vet 95 308, INT2T Sielelypt

RRND, IRWF-SHFT 38, 2eT° 1.IB T WBORRE Fe0Fo3 AT 03nLoT
SVOERTVZT.

a) @), b) o5 c) 3 d) R>383

An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as

a) A standing plan b) An operational plan

d) A strategic plan
NONOCD@ e3Mvon og)afDDoT’)BFmDﬁ AOFR ?.3&333&3371";}333 QIR '?wro@bd
E’OmFdr{#Q Q0T 66063@:)&36

a) AW e b) 20T TR 3B odpews
C) 2.083¢ 29F Adexss d) 2.0z TOODFB0Z T o3pes

c) A single use plan
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19. Motivation is important for

a) Effective use of resources b) Healthy industrial relations
c) Improved corporate image d) All of the above
Feomn BODTNG,
a) RoTJRUNY TOFITITO W b) esTRen3d grodse ROLOGNEO
C) RGOS Tocdper Beed® 233 d) 30O TP
20. “I will graduate knowing that | did my best.” What kind of goal is this ?
a) Life-long goal b) Short-term goal
c) Long term goal d) Secure goal
"R IR, 2B)ZRFor S9030E RwewE THOTISRERWZES.” [ odres3 De&oDd
ROOCIRNTS 9
a) WeBVIHOD 1Od b) eeREHOW 1D
c) DeprEdes nod d) =oTEZ R0
21. The first in managing one’s stress effectively is to
a) Alter the situation b) Adapt to the stressor
c) Identify the sources of stress d) Avoid unnecessary stress
W8 WBBHI) QI RORE) SRTBUIDTN BOFRTOIPNTITT.
a) wm@odoab Aalaplovert b) 23wE Brotdey,
C) 2.)3?353 dome:r{@a*ab pelevkEY d) E’jsfﬁ% &éddﬁi 3%;\,
22. is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
c¢) Behavioural need d) Social need
229 FO00 WHORITT OF R ONTNT,
a) STHE BN b) @?33@ ©ng
c) IBrSod efai'\’ézs d) —aa’mzﬁé wdéﬁa’
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23.

24.

25.

26.

2

- 442 " LT
Innovation is both conceptual and

a) Perpetual b) Expensive  c¢) Non-existence d) None of the above
BeR BoFadn Foues o) Q0B SNT.

a) ;T3 b) @m0 c) 233390 d) S0eOT IRPTe sy
Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity

AB 83T 20T

a) AH-22eSI b) =50
c) A3 S d) TI0T0WT (mcﬁprdewf) pelovthy
is an interpersonal skill training.
a) Soft skill b) Hard skill
c) Intermediate skill d) Basic skill
200 8080° F 30D FZL 308NN,

a) I T3, b) ®I 3,

C) =TG.02TC T3, d) Sowoges e

The willingness to buy a particular product or service is known as

a) A need b) A want c¢) Demand d) Motivation
283 203 BT ﬂedo&@ 00RO fazgf‘aodbaﬂg{ I3,

a) ©z333 b) 2o c) Pead d) Seoss

The another name for interpersonal communication is

a) Mass communication b) Face to face communication

c) Dyadic communication d) Virtual reality

RO d RORBID ﬁ)é@cdj 2R

a) TRUN&T FODBI b) SoaZ0D oSBT

C) Boinas ROTDI d) ST dodndes
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28.

29.

Working with oth'ers to identify, define and solve problems is known as
a) Trouble creating b) Trouble shooting
c) Negotiation d) Problem solving

23eB0DT3R0DR B3R - i | |
ooy oy e sy, S Aridy fhesan, SR SN SRR

a) 3RoTSaDR AR b) Snoridons BRBERARYD
¢) [ORS RARSerS d) R0, wHEORB

Which leader sets challenging goals and expects followers to perform at their
higher level ?

a) Directive b) Achievement oriented
c) Supportive d) Participative

O3NS TOFD ROT rbt)ﬁeﬁsigl BROORITYS 03 I0IRCWND Ba3y W BEY
QEF GRED WODROZT ? B -

a) ATer3I b) TS 5203
c) BWowe d) 2PnRERITROD
30. Not a trait of good leader
a) Proactive b) Influence c) Inspire d) Dictator
Spchelanlever OB FRROR),
a) 3037°8¢TTZ b) TP C) OoVWNE  d) RBoorHBED
31. Path-goal model of leadership was introduced by
a) Martin Evans and Robert House b) Fred Fielder
c) Robert House d) Whetton
TOBIZ, T T ~Ree® BIRTO T BOWCWROLIS.
a) TRLFD® TR, By T TR b) F&* wewst
C) ToWFF TR d) Qeeds®
32. The technique used by the boss to inform a common message to all the workers
and staff _
a) Notice b) Memo c) Advertisement ,d) Announcement
Zecn OFONED DT FR0FER TR 2230079 IR, ROT3eBIR) IR
DPOTIR, 2$R0OIT.
a) owof =2 b) T8 =3 C) &ETHD d) Peczrd
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33.

34.

35.

36.

In the Ohio State studies refers to how much mutual trust exists

between employees and leaders.
a) Consideration of dignity

b) Consideration of limitations

c) Initiating structure d) Initiating ideas

toode Retr eog oI BT TR, N 38 FOODTC IR TR
0w QT INF T BRUWRIT.

a) MO0 JOnead b) SN TONEIRIT)TO

€) T3S0 T BopRoRIT d) BORNER) TR

A person who managed large projects was termed as the entrepreneur in the
a) Earliest period b) Middle ages

c) 17" century d) 19" and 20" century

BRT 03 eRINFR) A B 3o SO YT OT FEEDHTHST.
a) =0T 9T b) g oonnied

c) 173 33303 d) 193¢ ) 203 =R

leadership style tends to centralise authority and make
unilateral decisions.

a) Cultural b) Autocratic c) Democratic d) Laissez-Faire
TOODBE,T F D00 WRTTR) Feol tFORD =) DFTE LD Saptgels o)

BRBRR IS,

a) AoR,Es b) AToBITOTO C) TTD3, d) ey-Peos
What do you call “The Communication to a mass of people or bigger group” ?
a) Public speech b) Exchanging opinion

c¢) Official chatting d) General talk

" wSR0, BT BB ro) RomEIE,” Jesy HIJ0c BE0I0Se0 ?

a) TEBIT LPORED b) 255,03 DR

C) ©RFZ wLon* d) DN Sn3083
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37. Characteristics of creativity includes
a) Universal and innate
c) Wider scope
BETSOB030 33 7 SEANT), BROQTS

a) Nud?ég m& —,} mag
c) é:m@ Y

38. Time management refers to
a) Managing time
c) Allocating time

00D ARF B 03T
a) ATIODT, AFF LT
c) RRO0BI BoRFR

Adz

UG - 442
b) Produces something new
d) All of the above

b) QWTTR BRRIS) LVT DRI
d) S0ed3 2P

b) Challenging time
d) None of the above

b) R=ooDE, DB TR
d) SO CBRYTR B

39. How are the messages sent through telex ?

a) Written letters

b) Simultaneously the message is typed at the receiver

c) Through e-mail
d) None of these

RoBeSNII 3TF° 3008 Bert F&RTINIBT 2

a) ODITIND

a)éaqujc? RoTeBR=, D2 R BT SNRERNT

b)
c) o-oe* * RpeT
d) axnisd, BRIYTR &

40. Time management is
a) Skills
c) Techniques
R00d ABFRE
a) FP393N
c) 3o3ned

2~23) BT 2or tIowOTTONY,

not aided by a rangé of

b) Tools
d) Meditation

b) VTETEANED
d) 53
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Answer all the questions. Each carries 2 marks. (2x15=30)

QUBM

41.

42.

43.

Frier wogon. B3 FEr 2 sodnes,

is an example of time trap.
a) Delegating tasks to others
b) Unlimited social time

¢) Studying in a location free from distractions
d) Thinking ahead

R00DT WS 2,080 YVTBOFECIPNG.
a) 33007 ToDFNTD é);)mezﬁ:bi)cb
b) €3:0008 R NdJOuO
C) RROTLOOT &TTINTS AT 85,003
d) =00z mewﬁo@m

What refers to a nine-by-nine metric outlining different leadership style ?
a) Manager table b) Managerial grid
c) Managerial table d) None of these
DT, 0BT FOLT 20038~ 200383 FoedE Beg Dore SRR TR, ARI
emwabwéd ‘?
a) a'ba"ﬁemcf t3e20e* b) S&oFr3R A
c) ;b:: Ser2e00DCF LerseF d) @23 e

Trait theory helps to explain what
a) Some people are leaders
b) Some people are not leaders
c) Successful leaders are effective
d) Leadership involves extroversion
UBED AT DB DFOREV ATIOD TR 9
a) R DR
b) By wITO TOLFD LY
c) o3, TODFL ZOTORITO

d) '330.0# 2&0F DFCDT) WIS
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44. Harmony should be maintained in between

45.

46.

a) Body and mind b) Self and society
c) Life and environment d) All of the above
QRING SR[ PTTe 3 TRoDTLIeBd

a) Be® B edoa’x‘gv b) =3s v RS
c) 226 BB ToRS d) S0edS QTP

A priority is

a) An action or intension that takes precedence

b) The most desirable goal

¢) The goal you accomplish first in any given way

d) The most beneficial goal

853 2088

a) ﬁ'acig =02) BT fjcfgja’ajaa‘igt DERBRW T

b) 33;503 wﬁegtéeodo mod

c) o3RIt DeDERTIS RO, BFRIN MWHRIT
d) eéajoé 98RBT OO

An individual who is able to exert leadership and to manage an operation is

called as
a) Leader b) Lfaad?r Manager
¢) Manager d) First line Supervisor

OB, T SO0 03 52030 230FORY, ATF &I AT AT F3on),
&erforsd FFoDRMIST.
a) B

c) Isme

b) Soos a’%afm@d#
d) St 2OI abee%zsadﬁ
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47.

48.

49.

50.

51.

— 442

» By

Hygiene theory of motivation is also called as
a) Two factor theory of motivation b) Satisfactory theory
c) Dissatisfaction theory d) Basic needs theory
Gi{ejleve! SESION Nmoéﬁab &eT BRT FBODRMIST
a) wfdsaCdD e;adc%:: 503 Ncy%oé b) 3& rR03
C) CRIT A03 ‘ 8) Sowering STYRY A3
Which is the best method for stress management ?
a) Laughing b) Playing c) Listening to music d) All of the above
LBB ATFBEBOD YVIR DFOINSOTT
a) IO b) @YD c) RoNBwdDNE  d) RoedS VTP
The feedback under oral communication will be
a) Very slow b) Moderate c) Immediate  d) No feedback
SN BoTBF0E), B 805030
a) WBY b) &N c) 3ggo d) D330 ALY,
is the characteristics of extroversion.
a) Sociable b) Talkative c) Assertive d) All of these
02T WTNF DB ROEUFEASD.
a) Rex=0 b) 238 C) BRFTFeoDd d) R0eOF FORR
Self-esteem is maintained through both and

a) Self-promotion; supplication
b) Self-reflection; social comparison
c) Self-monitoring; lack of reflective thinking
d) Development of an independent self; development of an inter-dependent self
R R =% SBREB FopIFp AR LRORIT,
a) R 0o FNT; HPFS s
b) = 00 Z&wor; w:’m BROF
C) ’ odao—mee?smd PO 230330D 32T
) %3cg B,0800 ez;%ﬁ)@; t‘ﬁcéc‘— BBOOWS 7,00 T a,

Q.

Pl?'.l' [’A?'L &_&L h
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52. Creativity can be influenced by the relationship between an agency and

53.

54.

53.

a) Controllers b) Channels c) Clients d) Consumers
EESEE AR R02) DR FRDT FoteF0es FRITLTOR.
a) [T b) IR C) ©Ioow d) mzTED

employment tool might give you a very useful feedback about

your interpersonal sKills.

a) Policy and procedure manual b) Safety checklist
¢) Performance evaluation d) Department budget
POTR NS YUTFTeT?N R 35,038 FIBY N L IO Do v ooy
T233030 RIS,
a) Qe R FochF B lwnlaats) 3ol b) :I.o‘{\s TOdco; ﬁ&,\i‘
c) JYrS FReTRTI d) ool wedis*

Divergence dimensions of advertising creativity includes

a) Artistic values b) Flexibility ¢) Originality d) All of the above
ST %‘:s See3o3dv ;Dupaj\scdo So3RINs *ab LSRR,

a) 3¢ :-iid:’“ '{a:b b) BecOERNIE  ¢) IpoRedd  d) oI S

What is used in communication ?

a) Signals b) Language

c) Facial expression d) None of these
ROTBITY DI WSS ?

a) Fode3nsd b) =

c) S0 HT d) SmPIe L
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