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Il Semester B.Com. Examination, May/June 2013
(Fresh) (Semester Scheme) (2012-2013 & Onwards)
COMMERCE

Paper — 2.4 : Marketing and Services Management

Time : 3 Hours Max. Marks : 100

Instruction : Answer should be written completely either in English or in
Kannada.

SECTION - A

l. Answer any ten of the following sub-questions each question carries 2 marks.
(10X2=20)

1) a) Define Marketing.
b) What is promotion mix ?
c) Mention any two objectives of pricing.

d) Mention any four advantages of advertising.

f) What is service environment ?

)
)
)
e) What is meant by Market Segmentation ?
)
g) Whatis Assembling ?

)

h) Mention any four approaches to the study of Marketing.

1) What is M-Business ?

)
)
k) What do you mean by Tourism Marketing ?

Mention four characteristics of services.

1) What do you mean by healthcare services ?

SECTION-B

Il. Answerany four of the following questions. Each question carries 8 marks. (4x8=32)

2) State any 8(eight) functions of wholesaler.
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3) Explain eight internal factors which influence marketing.
4) Briefly explain the importance of pricing.
5) Brietly explain the characteristics services.

6) Briefly explain the concept and nature of educational service.

SECTION-C

1. Answerany three of the following questions. Each question carries 16 marks.
(3x16=48)
/) Explain briefly the 7 Ps of marketing mix in service industry.

8) Explain the functions of marketing briefly.
9) Explain the bases for market segmentation.
10) Explain various media of advertising.
DI
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