T MS - 422
16

I Semester B.Com. Examination, May 2016

(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)
COMMERCE ,
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70

Instruction : Answers should be either in English or Kannada.

SECTION -A
SLION - R

Answer any 5 sub-questions. Each sub-question carries 2 marks. (5%2=10)
QIRTYTRTE3R 5 GUTE-TINEN GUBOR. T3 YWH-TIN2 CHOBNE.

1. a) What is ‘business plan’?
Py leferteliaty DOTITETD ?

b) Give the meaning of ‘cross merchandising'.
‘@%—mm&sd’ @cﬁrd&l 2000200.

c) What is mark-down pricing 7
gegdd 13¢5 0TTERD ?

d) Whatis FDI ?
FDI Q0336309

e) What is ‘Online retailing’ ?
' £908230F © 2303 59,3000 D0WTEI 7

f) State any four types of retall stores.
2300 magmdd OIR)TOTTSR SDISY) é)cjn’eédgt SPA.

g) State any two merits of direct selling.
TZT TRTIWT QTR T 3R EWINTRY LT,
D X
SECTION-B
LI - W

Answer any 3 questions. Each question carries 6 marks. (3%x6=18)
CIRTYTOE3R 3 TINER UB0R. B TIT16 0T,

2. What is tele-marketing ? State its advantages.
303~ 38,030 DOTITERO ? WTWT IROBRUBNRYIY WICAD.

3. Briefly explain the role of coupons in retail marketing.
23038 0500TY. TR WELNY mgdd}{ a’o@mﬁ STOA. 5 T.0
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4. Enumerate the role of media in retail bromotion.
BT 9T YVUB RS T3,030030Y RN WIS, TEFTOR.

eJ

5. What are the features of good stores layout for retail shop ?
GUZEO WQT TINTDES SIPTT DTYRT OTLINGOYR) ?

6. Briefly explain the code of ethics for retail industry.
BT IRTL YVTEOT E‘Jeéﬁo&oé’mf@t RO$TON WICAD.

SECTION-C
QTN = X

Answerany 3 questions. Each question carries 14 marks.
CIRFTER 3 BInert wugos. BT 14 Losnwd

/. Explain various phases of retail life cycle with suitable remedies.

QT SRTDE BB TS DT HOINTI TWOTDTNER 0N OR.

8. What are the steps involved in retail planning process ? Explain.
23T IR0 CAREWTD 3,3,03003 AN TOSNTR)T) 7 DO

9. a) State the factors influencing price sensitivity.
W ART SO 06 DI WETID eﬁoz’ﬁr{%@@dowa’d& SR
b) Explain the importance of logistics in retail business.
QT 32,TO0RY ToMESFOL §39,50008) Z0IOR IWOR.

10. Explain the techniques and benefits of trade area analysis.
32,520 A ST ERFOD FOT, 08N TN T 03RCRINTGRO 0.

11. Write a note on :
EPNIUNS g L330£3 LTOWO

a) E-retailing
0-3QT 0

b) Departmental Store.
S2TONCCID TRTLS PN

AT AR S RO

(3x14=42)




