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V Semester B.Com. Examination, November/December 2013
(Semester Scheme)
(2013-14 & Onwards)

COMMERCE
Paper —- 5.5 (E-l) : Industrial Relations

Time : 3 Hours Max. Marks : 100

Instruction : Answer should be written completely either in English or in
Kannada.

SECTION-A

1. Answer any 8 sub questions of the following. Each sub-question carries 2 marks.
- (8x2=16)
a) Detine the term Industrial Relation.

b) Give the meaning of Labour Movement.
c) Expand BMS and HMS. %
d) What do you mean by collective Bargaining o /] ;\'

fy What is Grievance Interview ?

)
e) What is meant by Discipline ?
)
g) What is meant by Iindustrial contlicts 7

)
h) What is meant by Industrial Democracy ?
1) What do you mean by collaboration ?

)

j) Give the meaning of strikes.

SECTION-B
Answer any 3 of the following. Each question carries 8 marks. (3x8=24)

2. State the different approaches to Industrial relations.

3. Mention the objectives of Indian National Trade Union Congress.
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4. Brietly explain the benefits of quality circle.
5. What are the essentials of a good disciplinary system ?

6. What are the forms of Industrial disputes ?

. SECTION-C
Answer any four questions. Each question carries 15 marks. " (4x15=60)
7. Explain the different remedies to solve Trade Union Problems.
8. Explain the functional requirements for Sound Industrial Relations Programme.

9. Explain the causes and effects of Grievance.

10. Explain the types of workers participation in management.

11

. Define the Industrial dispute. Explain the advantages and disadvantages of
arbitration.
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1. B33TCR QAN TIHTTR DO YVUTD, DI YUZOR. T@ URRITT 2 BCTN. (8x2=16)
T 1008 ACLICT DOT 39, 35, (\:G@

a)
D) FoQOFT SCTBREOID L5 V.
C) W.ITT".IR®. TV AF°. AT DA, aﬁdﬁejﬁg{ QRO
d) FoTR&T 3T @ccs’o"edo Y
e) 3R ACTTE?
f) BocT0BRTICHRCTIFS cTBesd ?
g) TMOOT PREFBNYO CTOE ?
h) 3ro0Te W58, ACTTEI 7
) ‘ATO3RN’ QT3 VT SLOTIND 9
) TS e geb.




