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V Semester B.Com. Examination, Nov./Dec. 2014

(Fresh) (2014-15 and Onwards)
5.6 : Elective — 5 : Paper — Il : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Max. Marks : 100

Instruction : Answers should be completely either in English or Kannada.
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SECTION -A

Answerany 10 from the following. Each question carries 2 marks. (2x10=20)

1.

a) Define Human Resource Development.

b) Mention two types of training.

)
)
c) Whatis management development ?
d) What is training ?

)

e) What do you mean by business games ?
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f) Mention two techniques of organisation development.
g) Whatis change process ?

h) What are objectives of counselling ? (two)

1) What is Total Quality Management ?

i) What do you mean by transaction-analysis ?

k) Whatis business process re-engineering ?

1) What is personality quotient ?

SECTION-B

Answer any 4 from the following. Each question carries 8 marks. (8x4=32)

2
3

4

What is the importance of HRD 7 Briefly discuss.

Explain the need and techniques of training briefly.

What are benefits and limitations of organisation development ?
What is sensitivity training ’? What are benefits and limitations ?

Briefly explain life positions and its relevance.

SECTION-C

Answer any 3 from the following. Each question carries 16 marks. (16x3=48)

/.

10.

What is management development ? Explain nature and purpose of M.D. Briefly
explain the techniques.

. What are the conditions for organisational development success ? Explain the

phases and techniques of O.D.

Bring out recent trends in HRD and use of computer and internet.

Explain the significance of self-directed teams and participative decision making.




