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Vl Semester B.Com. Examination, September/October 2022
(CBCS - F + R - 2016 - 17 and Onwards)

COMMERCE

Paper - 6.6 : Elective Paper - lV : Marketing of Insurance Products

Time : 3 Hours Max. Marks: 70

lnstruction : Answers should be written completely in English ar Kannada.

SEETION - A

Answer any five sub-questions. Each question carries 2 marks.

i'

(5x2=10)

1. a) Give the meaning of marketing mix.

b) What is internal auditing ?

c) Give the meaning of insurance marketing.

d) Define the term pricing.

e) Give the meaning of White labelling.

f) What is Salcs,Management ?

g) What is Emergency Communications Plan ?

SECTION _ B

Answer any three of the following. Each qqlestion carries 6 marks.
*7

2. Explain importance of consumer protection in lnsurance lndustry.

3. Discuss the Ecological factors of marketing strategy for insurance products.

4. Explain the bases of segmentation of insurance customers.

5. Explain the purposes of identifyinE segments in insurance customers.

6. Explain the purposes of sponsorship for lnsurance Products.

(3x6=18)
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SECTION * C

Answer any three of the following. Each question carries 14 marks. (3x14=42)

7. Explain the procedure of creating a marketing strategy for insurance products.

8. Briefly explain the market segmentation of insurance customers.

9. Discuss the value and supply chain analysis of insurance products.

10. Discuss various types of adveftising strategy for insurance products.

11. Discuss the procedure of managing the customer relationship in lnsurance
lndustry.
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& d$nd Cndemddo aub wd*{,dod9ii erudo&. d,,ts -'qgd",Cr: 2 eodrl$dl

dooOd:dd. (5x2=10)

1. a) dndru3orf a:$md e$rddl eea.
i

b) erodod d{dodra€dd eodded: ? I

*1

c) ad> dndrosorr eSrddl Cea.

d) dr; &dn ddddi adotu.

e) {,uf eJezcCIorifd e$rddl eea.

f) dncno: &drd# aodded: ?

g) dr$r Soddd aloexd aodCed: ?
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* d$nd Cn$eoddro *ra$ -ed.itwri erudotu. dg @,{ob 6 uodil#d1 deoad:dd. (3x6=18)

2. ad:b wdrd:delnqd8d d*do$ ap,dleDrdo$db4 ado&.

3. adD wd6,rl9ri dndroSon" do$d dodd eodrl$dl ridrn.

4. adD ngddd AqrDrld droorf$$o ado&.

5. edn rq,ddde)-DqDrlil$&4 rb$eBJd erud.edrl$$o DdoB).

6. adD erud6,rl9ri agoloeesdd.d eru{edd$q adoxr.

q^-J q
e"JCpcJl I - ;.)

ds d$nd Cndoaddro drracbqd*dsri erodoii. E,e€,d*ofu 14 eodd$dl
dnoad:dd.

7 . edra wd6,rl9rl d>dr$on{' do$dd1 da3$d aE Ddddtr Sdotu.

8. edra ngddd dD&de,l eqDrfd$4 BoEdaaA CIdoxr.

9. adD wd{rt# ASo, d:d? doddd Bde6 a*eddo$dl addrxr.

10. DdD wdi,rlerl eed oegol: ro&ecnd: do$rl$d1 zir,Srxr.

i

11. ad> wdr${c)_n9,ddd Bouofidd:o CIdFlb$d aQadd$* z3z,Srxi.

(3x14=42)


