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Vl Semester B.B.A. and E&gExamination, July/August 2024

(NEP Scheme)
BUSIN ESS ADMINISTRATION/COMM ERCE

DSE - 6.4/6.5 (HRM 2) : Cultural Diversity at Workplace (Elective)

Time : 2Yz Hours Max. Marks : 60

lnstruction : Answer should be written in Kannada or English only.

SECTION _ A

l. Answer any six sub-questions from the following. Each sub-question carries
two marks.

1) a) Give the meaning of diversity.

b) What is conflict ?

c) Define prejudice.

d) What is groupism ?

e) What do you understand by internal diversity ?

f) What is diversity audit ?

g) Give the meaning o inclusive organisation.

h) Mention the types of groups at workplace.

(6x2=12)

SECTION _ B

ll. Answer any three of the following questions. Each question carries
four rnarks. *' (3x4=121

2) Briefly explain the issues of cultural management.

3) Write a note on analytical traits of an employee.

4) Explain a theory of Klukhohn-Strodtbeck.

5) Explain the features of multi-cultural team.

6) How diversity of culture is managed in lT organisation ? Explain briefly.
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SECTION _ C
-i*'E+

lll. Answer any three of the following questions, Each question carries
twelve marks. (3x12=gg)
7) Briefly explain evolution of diversity management.

8) Explain the key factors to be explore to know the cultural background of
an employee.

9) Explain the cultural Iceburg model developed by Edward.

10) Briefly explain the benefits of diversity audit.

1 1) Explain recent trends in diversity management at lT organisation.
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ASrDd - a

l. dsnd c>Scadd,e qrcb eru*-d,d*iteri erDdotu. 6a wd-{,dorte edd: ecdrlgc.
(6x2=12)

1) a) {ad.do$ efrrdd1 &ea.

b) no#dr aodded: r

c) dparcrd ddq EDra:,E, &tu.

d) rL:o$riaod .rodCed: Z

e) uodod dadddolrod &ed ad; er$rdnadooaqro f
f) {adddo3: dddipdoefid .rodded.: ?

g) erodrlrd io#udoJ.: efrrdig &ea.

h) de;id {SCe_ d:odrl$ {,rrdrt$dl wd_ea)&.

apd- a
ll. d$nd Cndenddro dtJodr 8,d4rl9rl erodo&. qe d{d,o saei etodriS;. (3x4=12)

2) xaoi*eE &drddob iabd-n#q frcSiaatr Q)do&.

3) e,'DdJD,reAoJ: &d_edmadr8 ri:easdeails r( FJid udomo.
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4) Klukhohn-Strodtbeck d noa*oddd1 ado&.

5) ud:doB*eo$ dodd ds{drl$d} Ddo,tu.

6) ac[^l Bo{o$O-ioi*8od: {aqdo$dl deri &drbienr$gd ? Bofldaan .)dotu.

OqIoII - Pr

lll. dsnd ob{cnddro d}ra$ d,d4d9ri erodoxr. de qd..?t,o ddd& erodrletr. (3x12=36)

7) dad, Odrddo$ DtaBddl io8daafl ado&.

8) erudro,eho$ :ooir8d bqejolrdl gpo$e.lr u{eaBdeaad {,dlaD etodrlgdi ados.

9) a{a6r e?.pddOd6tud naod*8d ax6un€r dndood:d,} edo,Rl.

1 0) dd aq do$ eJEFodo ef dCr {, o3o eesddsq io6 d aa A ado&.

1 1) ace": Bo{o$O_dadrd &drddod:O_egezsd 6{gd$q ado&.


