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v semester B"com. Examinatio/n, January/Februar y 2025

(NEP) (Freshers/Repeaters)
, COMMERCE

DSEM1 : Retail Managernent (Elective)

Time : 2Yz Hours

lnstruction : Answer shauld h* written in Engtish or Kannada onty.

SHCTICN * A
&apori * ;r

Answer any six sub-questions" Each sub-question carries 2 rnarks.

*lnQlmdd,o e*d: wi*trdo"nq;,ri slxgO:r" qg trct-tLdd 2 erodrl#;.

1. a) Define retailing.

- -_- ;Js- i/JrLlC^lC, .)J :.r;) I C,;r

b) What are the components of reteiE nrarketing rnix ?

z3e;_o;lDCDdu: c;J5,16d ecgnvJ :^At{5; +

What is visual merchanciising in retail ?

Odeef;JO* &ebd de/ "*z$roq,.sJeff ; c*JeS.: :
What is meant by consumer nnot{r,,ation ?

n-Jr65d dedrd ;:d;eil: -l

What is Trade Area Analysis ?

ata.JDO SrCeU *ru_;fr.r,s ;oAie il: ?

List two key components of retali iogistics.

oo3eef uadffiC ;od: qid:),$ $ogfiqirq icid.ne.
State any two benefits of Al in retaillng.

Of sOoNiO.. 6r6d r..- l.*:d:,::, cj,:{';::,Iao oU6J m{rlgd: en.ld_ea3&.

h) What is CR[\4 ?

CRM codde;b z

Max. Marks : 60

(6x2=12)
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SECTION - B

e?.[dd - ?,9

I lililtlt tili til iltil ilil il] ilil

Answer any three questions. Each question carries 4 marks. (3x4=12)

Cndaaddro $Ja$ €,d4rlerl erudotr. d,e €,d4ri 4 etodrlq;b.

2. Write a note on wheel of retailing.

["3dr6 udor:o : oo3eOonr d$.

3. Explain the social issues in retailing.

ou3eOonrdO_ xad>dd ddrdd rl$dl cdoxl.

4. Explain the characteristics of retailing.

ouieOonrd o{eaif$dl .)doxr.

5. Discuss the significance of consumer satisfaction in retail business.

z3e.r_d aaraaddo_ ngdEd do*oS abdddddl zda3rt.

6. Explain the factors influencing location of stores.

eorlB n$d uoSloof:&o dreadrtrog$d uodd$dl &dotu.

SECTION _ C

a?,poil - Pr

Answer any three q0estions. Each question carries 12 marks. (3x12=36)

Cn{aaddra d}/o& d,d4r19ri erudoxl. €,g Ed4ri 12 erodrlgc.

7. Explain the factors influencing the retail scenario in National and lnternational

market.

ocry oJ, dJd,l e 060 o-oege o$ a$a drd El*jrl9 e)- o s3 e ef dd dd ddl {, qnadrtoe$d
eodrl$dl Ddo&.
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8. Write a note on decision related to selection of goods and delivery of services
in retailing.

z3e-:-d dnoauldO- iddrrlg uo3:, aarto deaa edddrl iouoexrd 06arddd1$od)
[,3ded udogro.

9. Enumerate the factors to be considered in preparing a business plan.

d, doa d co ets d obdl,x qdai:aa rl rld:&ial ero d e odrlgdb4 edo&.

10. Analyse the impact of information technology on different aspects of retaiting.

e3o-d aaraadd e&d erodrls d:eej dD&g do$zmdd dqToddq a-dJ.u,.

11. Describe the process of consumer decision making in retail.

ou3eefdO_ rgddd &eard Bgobo1:dtr Ado,qJ.


