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V Semester B.Com. Examination, January/February 2025
(NEP) (Freshers/Repeaters)
COMMERCE
DSEM?1 : Retail Management (Elective)

Time : 212 Hours Max. Marks : 60

Instruction : Answer shouid be written in English or Kannada only.

SECTION - A
QLN = &

Answer any six sub-questions. Each sub-question carries 2 marks. (6x2=12)
CIRRTRTTE &T LWB-TZMen cVZoR. T3 NT-T, It 2 oM.
1. a) Define retailing.

WQT 9, TTHTY, 259,87, 4.

™ =S )
b) What are the components of retail marketing mix ?
WQT BRTOTES 203,608 031iEd IR ?

c) What is visual merchandising in retail ?

Dy s QBT TWOWFOT AN 20TITeT 2
d) What is meant by consumer motivation ?

M9, TTT &, 0B DOTTERD 2
e) What is Trade Area Analysis ?

339,500 &,T3¢8 VY GRES 20TITeRD 2
f) List two key components of retail logistics.

Otdee® LRBRT S QTR T,=08) BOINTY, Ted =TR&.
g) State any two benefits of Al in retailing. .

Oeedon S, 3,38 m%mgm CIRR)TTTTR DTED mwﬁ%@{ eV eDR.
h) What is CRM ?

CRM 20oTdesd 2

P.T.O.
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SECTION - B
QYN - W

Answer any three questions. Each question carries 4 marks. (3%x4=12)
CINYTOTTR [RTY F[,JNVN ¢VB0R. T8 T3 11 4 03N,

2.

Write a note on wheel of retailing.

£333¢3 LTOWD : DEdedon” ¢33,.

Explain the social issues in retailing.

0E3eDON'RD), ToTIR33 m’mﬁgﬁ@@( DWOR.

Explain the characteristics of retailing.
dE3edones OT LINTTY, QTOR.

Discuss the significance of consumer satisfaction in retail business.
QT 3, TOTTY, TR,TFT 8080 BOBIFTY, wWesF R

Explain the factors influencing location of stores.
BONR FFT S0, T WRBRAPIIT LoBNTIY DTOR.

SECTION - C

QYN - &

Answer any three qtiestions. Each question carries 12 marks. (3%x12=36)
CIIOR)TIVTTLO TRTY @%ﬁ@ﬁ YVBOR. T, a-_;zgﬁ 12 e08nsd.

7.

Explain the factors influencing the retail scenario in National and International
market.

m%eoda AV @omm%eoja mmﬁ@iﬁ%@m oelecs® 0,3, 03, D) RRBNRPROT
BOTNTFT), TOR.
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8. Write a note on decision related to selection of goods and delivery of services
in retailing.

WQT TROITE), RTBONY woﬂ% ToMR AeT0 NBTHBR BOWODAT @mrddﬁg{ OO
£330 63 LITOD.

9. Enumerate the factors to be considered in preparing a business plan.
OV sple oﬁmeuéoﬁasﬂ ATITRRITIIN MORTLIeTT ©OBNTI), DF|OR.

10. Analyse the impact of information technology on different aspects of retailing.
QT 39,00 DT wo3NY e Bnék BO3, 2 IT T, LTI DB ean.

11. Describe the process of consumer decision making in retail.
D8PS 1, BFT JgoF T a;@oﬁacﬁomq AL




