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lnstruction : Answers should be written either in Engtish or in Kannada.

SECTION _ A

1. Answer any eight sub-questions, each sub-question carries two marks. (8x2=tr6)

a) What is retailing ?

det_d mrmd aodded: ? t.

b) What do you mean by retail dominates the supply chain ?
z3e;_d aaranddo_€Adrd rddp q,Ueo FaeBJdd aodded: t

c) Who is ontine retailer ?

sife3rif ?,3%d mr@o oJDdJ ?

d) What is inventory management ?

Bd$ Odrd# aodded: t
e) What is a product ?

gudS aoddedt t
f) What is product assortment ?

erudd &orldd itodded: ? 
1

g) What do you frrean by digitat marketing ?
Ad[ief dndru3on6 aodded: ?

h) What is electronic retailing ?'
Adrrqd r3e.:_d 6mrmd aodded: ?

i) What is retail organisation ? '

t3el_d aaraad Bo{aodde$ ?

j) Give the meaning of "shopping Campaigns,,.

,. dro$sad e4ohdd q9dr udos:0.
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SECTION - B

Answer any s:x questions. Each question carries five marks. (6x5=30)

2. Explain the functions of retailers.

zSe:-d dDdilaool: rood:rzl$dl adoxrt : .. . .,

3. Explain the various theories of retailing.

r3%d d>uot^ld Aed :roa"odrl$$4 edo,$

4. Describe various operational stages in retailing.

a3e.r-d aa, aadd AAd dodrf$d1 &dotsr.

5. What is grid layout ? Write the advantages of grid layout.

066 e)iladB aodded> ? cdd {,oloeasdrlg$o udou:o.

6. What is Product Launch ? Briefly explain the steps in Product Launch.

*dq sdrild aodded: ? e,!{q u3d:ddo$ dodzl$dl nof,dmn adotu.

7. What is Customer Relationship Management ? Write the benefits of CRM in
the retail sector.

nqdd Bouofr Odrdd (CRM) aodded: ? ?,So-d aaraad Sosdd0-rBd8 Bouofi
&drddo$ $ oSoerdd$q udouro.

8. Explain the Social Media Promotion (SMP) with examples.

xadndd drdrd, -'gzmdddl (SMP) en:aadddrldooori ado&.

9. What is Guerrilla marketing ? And briefly explain types of Guerrilla marketing.

riooegd>dro^30n6 aodded> ? edd DdrfqidtrioSdauoA ado&.
I

SECTION _ C

Answer any two questiohs. Each question carries seven marks. (2x7=141

10. Explain the retail life cycle.

zSe:-d mrmd dedd ?"rgdq Odo&.,

1 1. What is the importance of inventory management in retail ? Explain.

z3e.:-d aaraaddo-Bd$ &drddoi: d:dd-de$ ? &dotu.

12. Explain the qualities of good salesman.
'' erDdab dnoot^lrodd d:eozi$$o adotu. ' !


