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Open Elective
BUSINESS ADMINISTRATION

Retail Management

B.Cowr
Time : 22 Hours Max. Marks : 60

Instruction : Answers should be written either in English or in Kannada.
SECTION - A

1. Answer any eight‘sub-questions, each sub-question carries two marks. (8x2=16)

a) What is retailing ?
BQT 39,598 DOTTEO ?

b) What do you mean by retail dominates the supply chain ?
WQT 332, S0, TG § FTTP 9,200, FPRIZT DOTITERD 2

c) Who is online retailer ?
B YT QT T, TO OIRTD 2

d) What is inventory management ?
RTB QT I 0TI 2

e) What is a product ?
MVT DOTITERD ?

f) What is product assortment ?
MVBF DONBE DOTTED 2

g) What do you ean by digital marketing ?
RWEIS® TRIFEIONT 0BT ?

h) What is electronic retailing ?
T, TS WQT 39,T0T 0TTERD ?

i) What is retail organisation ?
WQT 539,38 BOF 0r3TeD 2

j) Give the meaning of “Shopping Campaigns”.
é.@e:%aé E9O3TIT LT WTOD.
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SECTION - B

Answer any six questions. Each question carries five marks. (6x5=30)

2.

Explain the functions of retailers.
WQT 39,500 FTHONFNFI WTOR.

. Explain the various theories of retailing.

WQT TRTHT DG AT OBNFI) WWOA.

. Describe various operational stages in retailing.

WQT 339, TOTT 0T TOBNRTIY, DTOR.

. What is grid layout ? Write the advantages of grid layout.

NG QTR HOTTERD ? ST T, 03RETINTTY, 2TOWO.

. What is Product Launch ? Briefly explain the steps in Product Launch.

Speiy WTINTG D0TTEI ? YVIF, WRIREOI TOBNTR), Bo3 TN <OA.

. What is Customer Relationship Management ? Write the benefits of CRM in

the retail sector.

™38 Bowog A ®es (CRM) 0TBed ? 8QT 359,590 $He3TY, 719,33 KOW0R
QBVFBEOD T, 03RERINTTY, LIC0.

Explain the Social Media Promotion (SMP) with examples.
TOL3T macsam @mdﬁ&g{ (SMP) @ 3BRBR0IT D@0,

. What is Guerrilla marketing ? And briefly explain types of Guerrilla marketing.

RO, WIREF LN QOTTERD ? T3 FNFIY, FOFTaooN TOA.

‘ SECTION - C

Answer any two questions. Each question carries seven marks. (2x7=14)

10.

11.

12.

Explain the retail life cycle.
BT 59,7000 36T 235,333, We0A.

What is the importance of inventory management in retail ? Explain.
QB 39, TTEE, FTBO AETFHEOD TWBSFET ? WWOR.

Explain the qualities of good salesman.
VD WIRTHLMWTT NOLINTTY, VTOR.




