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SEOTION * A

1. Answer any seven sub-questions. Each sub-question carries two nrarks. {7xiL=14}

ai Deline communication.

bi What is a business report ?

c) Mention any lour media far written communication.

d) Name any four visual aids used for communication.

e) What is {orming in a team development ?

fi What is a communication gap ?

g), Give tws,benefits of ernpathic listening.

h) Mention the conients. of a good re$uma.

i) What is hody language ?

j) VYhat is gesture ?
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Answer any four qu0stions. f;ach question carries S mal:ks.

2. Briefly exptain objectives of business communication.

3. Explain the importance of creativity in commupication.

4. Write a'ftesume" to apply for an acccuntant position.

5, Explain the featurds of a good tearn work.

6. \Uhat are lhe causos for poor listening ?
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